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1.0 OBJEKTIF
Prosedur ini menggariskan kaedah dan tatacara merancang, mereka bentuk dan
membangunkan program akademik baharu bagi memastikan program yang direka
bentuk memenuhi keperluan pelanggan serta dasar yang ditetapkan oleh
Kementerian Pendidikan Tinggi (KPT) dan Agensi Kelayakan Malaysia (MQA).
20 SKOP
Prosedur ini diguna pakai oleh semua Fakulti/Pusat Pengajian bagi pembangunan
program akademik baharu bermula dari perancangan, merekabentuk,
membangunkan program akademik baharu sehingga dimajukan ke KPT untuk
kelulusan pelaksanaan.
3.0 RUJUKAN
3.1 MK. UPNM. 01
3.1.1 Klausa7.5 - Maklumat dan Dokumentasi
3.1.2 Klausa7.5.3 - Kawalan Dokumen dan Maklumat Operasi
3.1.3 Klausa 8.3 - Rekabentuk dan Pembangunan
3.14 Klausa 8.3.4 - Kawalan Reka Bentuk dan Pembangunan
3.1.5 Klausa8.3.5 - Perubahan Reka Bentuk dan Pembangunan
3.1.6 Klausa8.5.1 - Penyediaan Penyampaian Perkhidmatan

3.2 Garis Panduan Pembangunan Program Akademik Edisi Kedua 2018.

3.3  Kerangka Kelayakan Malaysia (MQF).

3.4  Kod Amalan Akreditasi Program (COPPA).

3.5  Standard Program mengikut bidang yang dipohon yang dikeluarkan oleh
MQA atau oleh Badan Profesional berautoriti.

3.6  Standard ljazah Sarjana dan Kedoktoran.

3.7 Dasar Jaminan Kualiti KPT dan MQA.

3.8  Garis Panduan Amalan Baik: Reka Bentuk dan Penyampaian Kurikulum
(MQA, 2011).

3.9  Garis Panduan Amalan Baik: Penilaian Pelajar (MQA, 2013c).
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DEFINISI
4.1  Program Akademik Baharu

4.2

4.3

4.4

4.5

4.6

Program akademik yang belum ditawarkan oleh sebarang Fakulti/ Pusat
Pengajian.

Reka Bentuk Program

Proses mengenal pasti struktur kurikulum, merancang input dan output
serta membangunkan program akademik baharu.

Jawatankuasa Pembangunan dan Pengurusan Akademik

Jawatankuasa yang ditubuhkan oleh Universiti dan dipengerusikan oleh
Timbalan Naib Canselor (Akademik dan Antarabangsa) untuk
menguruskan perkara-perkara berkenaan hal ehwal akademik Universiti
kecuali program pascasiswazah.

Senat

Badan Akademik tertinggi bagi Universiti mengikut subseksyen 22(5)
Perlembagaan Universiti.

Jawatankuasa Akademik Fakulti / Pusat Pengajian (JKAF)

Jawatankuasa yang ditubuhkan oleh Fakulti/ Pusat Pengajian untuk
menguruskan perkara-perkara berkaitan hal ehwal akademik Fakulti
dipengerusikan oleh Dekan/ Pengarah.

Jawatankuasa Pengajian Program (Board of Studies)

Sebuah jawatankuasa yang dibentuk oleh Fakulti/ Pusat Pengajian yang
keahliannya terdiri daripada ahli akademik/ pakar bidang dan boleh terdiri
daripada pemegang taruh luar, termasuk ahli akademik daripada PPT lain,
wakil industri, pakar rujuk dalam dan luar negara.
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4.7

4.8

4.9

Kajian Pasaran

Satu proses yang dilaksanakan untuk mengetahui dan memahami
kehendak industri bagi program yang akan dibangunkan selain melihat
pasaran guna tenaga bagi program yang dipohon.

Kurikulum

Satu set kursus yang dibangunkan dan dilaksanakan secara terancang
bertujuan untuk mendapatkan kesan pendidikan.

Pentadbir

Pegawai yang dipertanggungjawabkan dalam membantu pengurusan
perkara yang berkaitan program akademik.
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50 A)SINGKATAN
BIL | SINGKATAN NAMA PENUH
51 | KPT Kementerian Pendidikan Tinggi
5.2 | NC Naib Canselor
5.4 | TNC (A) Timbalan Naib Canselor (Akademik dan Antarabangsa)
55 | DKN Dekan Fakulti
56 |PGRH Pengarah Pusat Pengajian
57 | KJ Ketua Jabatan
58 | KP Ketua Program
59 | JPP Jawatankuasa Pengajian Program (Board of Studies)
5.10 | JPPA Jawatankuasa Pembangunan dan Pengurusan Akademik
5.11 | JKAF/JKAP | Jawatankuasa Akademik Fakulti / Pusat
512 | LPU Lembaga Pengarah Universiti
5.13 | PPA Pusat Pembangunan Akademik
514 | MQA Malays!an Qualifications Agency (Agensi Kelayakan
Malaysia)

5.15 | MSA Mesyuarat Saringan Awal, KPT
5.16 | JKPT Jawatankuasa Pendidikan Tinggi, KPT
517 | PTBR Pentadbir
5.18 | PAS Perakuan Akreditasi Sementara
5.19 | e-SP Sistem e-Semakan Permohonan, MQA

B) ISU-ISU RISIKO

Permohonan tidak lengkap.
Permohonan tidak mendapat kelulusan Akreditasi Sementara oleh MQA.
iii. Penawaran program tidak diluluskan oleh KPT.




PROSEDUR No. Ruj.Dokumen : PK(P).UPNM.AKAD.03
PENGURUSAN
No. Keluaran : 03
PROSEDUR
PEMBANGUNAN | No. Pindaan : 02
PROGRAM ; ]
AKADEMIK Tarikh : 27 SEPTEMBER 2023
BAHARU Muka Surat : 5/11

6.0 TINDAKAN DAN TANGGUNGJAWAB

TANGGUNGJAWAB TINDAKAN
A. REKABENTUK PROGRAM
DKN/ PGRH 1. | Terima cadangan untuk bangunkan program akademik
baharu.
2. Lantik KP atas syor KJ.
KP 3. | Terima lantikan dan kaji cadangan pembangunan
program akademik baharu.
4. | Tubuhkan JPP (Board of Studies) dengan kelulusan
Dekan.
5. | Atur mesyuarat JPP.
6. | Laksanakan Kajian Pasaran.
7. | Reka bentuk Kurikulum Program.
8. | Majukan kertas cadangan untuk kelulusan peringkat
JKAF/JKAP.
9. | Sediakan kertas cadangan untuk kelulusan JPPA. (Rujuk
Lampiran 1)
KJ 10. | Bentang kertas cadangan program akadmeik baharu untuk
kelulusan JPPA.
DKN/ PGRH 11. | Bentang kertas cadangan program akademik baharu untuk
kelulusan Senat Universiti.
KP 12. | Sediakan Kertas Cadangan dan hantar kertas cadangan
MSA kepada pihak PPA.*
PTBR PPA 13. | Hantar KC ke KPT melalui TNCA.*
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NC 14. | Terima surat keputusan MSA.*
*Untuk program akademik peringkat Diploma dan
Sarjana Muda sahaja (Rujuk Lampiran 1).
B. PERMOHONAN PERAKUAN AKREDITASI
SEMENTARA (PAS)
KP 1. | Sediakan MQA-01 secara salinan lembut (softcopy)
merangkumi:

i.  Dokumen COPPA (rujuk Lampiran 2)

ii. Course Information -Table 4 (Rujuk Lampiran
3)

iii. Evaluation Instrument of COPPA (rujuk
Lampiran 4)

iv. Senarai semak Permohonan PAS (rujuk
Lampiran 5)

2. | Serahkan MQA-01 kepada PPA untuk semakan.

TP PPA 3. | Semak dokumen MQA-01 dan syorkan penambahbaikan
sekiranya perlu untuk mengelakkan keperluan maklumat
tambahan.

4. | Maklum PTBR PPA sekiranya dokumen MQA-01 telah
disediakan dengan lengkap.

PTBR PPA 5. | Daftar permohonan PAS di dalam sistem e-Semakan
Permohonan MQA dan kenalpasti Biller Code bagi tujuan
bayaran fi penilaian melalui JomPay.

6. | Serahkan maklumat Biller Code kepada PTBR
Fakulti/Pusat Pengajian.

PTBR FPJB 7. | Proses bayaran fi penilaian dan serahkan bukti
pembayaran dalam bentuk PDF kepada PTBR PPA.

KP 8. | Kemas kini MQA-01 mengikut syor penambahbaikan.
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9. | Serah MQA-01 yang lengkap kepada PTBR PPA dalam

tempoh 45 dari tarikh permohonan PAS didaftarkan
dalam Sistem e-SP.

PPA 10. | Kemas kini permohonan PAS di dalam e-SP dan cetak
Borang A.
11. | Hantar permohonan PAS ke MQA.
C. PERMOHONAN PENAWARAN PROGRAM
NC/ TNC (A) 1. | Terima surat status permohonan PAS daripada MQA.
PTBR PPA 2. | Terima email daripada MQA dan proses bayaran
pengambilan surat PAS.
KP 3. | Sediakan KC penawaran program untuk kelulusan Senat,
LPU dan JKPT (rujuk Lampiran 5).
DKN/PGRH 4. | Bentang KC dalam Senat Universiti.
TNC (A) 5. | Bentang KC dalam LPU.
PTBR PPA 6. | Hantar KC kepada Urus Setia JKPT.
NC 7. | Terima surat status permohonan penawaran program

akademik baharu.
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7.0 CARTAALIR

7.1.  Reka Bentuk Program

@ TINDAKAN

Terima cadangan bangunkan program dan DKN/ KJ
lantik KP
Tubuh JPP dan laksanakan Kajian KP
Pasaran
Reka Bentuk Kurikulum Program KP/JPP
Bentang KC di Mesyuarat JKAF/JKAP KP
Bentang KC dan dapatkan kelulusan KJ
JPPA
Bentang KC dan dapatkan kelulusan DKN/PGRH
SENAT
A\ 4
Bentang KC dan dapatkan kelulusan TNCA/DKN/PGRH
MSA, KPT
(*Program Diploma dan Sarjana
Muda sahaja)
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1.2

Permohonan Perakuan Akreditasi Sementara (PAS)

@ TINDAKAN

Sediakan MQA-01

KP/ JPP
Tidak lengkap
Semak TP PPA
Lengkap
Pra-pendaftaran e-SP PTBR PPA
A
Proses bayaran fi penilaian PTBR FPJB
\ 4
Serah MQA-01 yang lengkap
ditambahbaik PTBR FPJB/ KP
v
Lengkapkan pendaftaran di PTBR PPA
dalam e-SP dan cetak Borang A
Hantar permohonan PAS ke PTBR PPA

MQA
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7.3

Permohonan Penawaran Program

TINDAKAN

Terima makluman keputusan permohonan PAS

NC/ TNC(AA)/ PGRH

Tolak

>

PPA/ DKN

Proses bayaran fi
pengambilan surat PAS

PTBR PPA

v

Ambil surat PAS di MQA
dan edar

!

Sediakan KC Penawaran
Proaram

v

Bentang KC dan dapatkan
kelulusan SENAT

v

Bentang KC dan
dapatkan kelulusan LPU

|

Hantar permohonan ke
KPT

'

Maklum keputusan JKPT
ke FPJB yang terlibat

PTBR PPA

KP

DKN/ PGRH

TNC(AA)

PTBR PPA

NC/ TNC(AA)/ DKN
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8.0 REKOD KUALITI
TEMPOH
BIL NAMA REKOD LOKASI PENYIMPANAN
8.1 | Fail Kajian Pasaran Pejabat DKN 7 Tahun
8.2 gelul Kurikulum/ Program/ MQA- Pejabat DKN 7 Tahun
. . Pejabat DKN/ Pejabat
8.3 | Fail Program Akademik Baharu TNC (AA)/ Pejabat PPA 7 Tahun
8.4 | Fail Pengurusan Risiko Pejabat TNC (AA) 7 Tahun
9.0 LAMPIRAN
9.1. Lampiran 1 - Format Kertas Cadangan Permohonan Saringan Awal
9.2. Lampiran 2 — Dokumen COPPA
9.3. Lampiran 3 — Format Maklumat Kursus (Course Information Template —
Table 4)
9.4. Lampiran 4 — Evaluation Instrument of COPPA
9.5. Lampiran 5 — Senarai Semak Pematuhan Kualiti Permohonan PAS
9.6. Lampiran 6 — Format Kertas Cadangan Permohonan Program Akademik

Baharu JKPT
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, FORMAT RINGKASAN EKSEKUTIF
CADANGAN PERMOHONAN PROGRA#M AKADENIK BAHARU

UNTUK MESYUARAT JKPT
1. | BNIVERSITI AWAM Nyatakan nama universiti.
2. | BIDANG TUJAHAN UNIVERSITI Nyatakan bidang tujahan universii.
3. | TUJUAN Nyatakan tujuan kerias kerja.
4, | PROGRAM AHADERMIK YANG i. Nyatakan nama program dalam Bahasa Melayu.
DIFGHON Nyatakan nama program dalam Bahasa Inggeris.
ii. Nyatakan sama ada program akademik periu
diiidiraf oleh mana-mana badan profesional.
it. Sekiranya ia melibatkan penawaran bersama
institusi lain, nyatakan nama institusi dan nama
program yang berkaitan di insifiusi berkenaan.
5, | ENTITI AKADEMIK YANG Nyatakan nama penuh entiti akadernik yang memohon
MEMOHON pragram akademik baharu Ini. '
6. | PERINGKAT, MOD DAN JANGKA | i Nyatakan peringkat pengajian.
MASA PENGAJIAN ii. Nyatakan mod pengajian.
iii. Nyatakan jangka masa pengajian,
7. | JUSTIFIKASEI MENGADAKAN Mengambil kira hasil daripada Analisis Keperiuan,
PROGRANM AKADEMIK perbandingan dengan program yang sama di dalam
dan luar negara, dan kelulusan/sokongan datipada
Lembaga Pengajian, Senat dan Lembaga
Pengarah/Gabenor Universiil.
8. | IMPLIKASI STAF, FIZIKAL DAN i. Implikasi Staf.
KEWANGAN i, Implikasi Fizikal.
iil. implikasi Kewa'ngan.
9. | TARIKH PROGRAM AKADEMIK [ i, Tarikh Perakuan Memenuhi Kualiti.
DiF‘ULUSKAN ' if. Tarikh kelulusan Senat.
fi. Tarikh kelulusan Lembaga Pengarah/Gabenor
Universiti,
10.| SYOR Nyatakan syor ke atas cadangan program unfuk

pertimbangan JKPT.

BORANG PERMOHONAN JKPT.GPPPA/BPPAUPT




FORMAT PERMOHONAN  KELULUSAN PROGRAWM AKADEMIK

PASCASISWAZAH BAHARU UNTUK MOD PENYELIDHCAN

Berikut ialah format kertas kerja permohonan program akademik baharu untuk mod

penyelidikan bagi tujuan pemakluman kepada JKPT, KPT.

UNIVERSIT] AWARM
Nyatakan nama universiti.

BIDANG TUJAHAN UNIVERSITI
2.1 Nyatakan visi, misi dan matlamat pendidikan universiti.

2.2  Nyatakan bidang tujahan universiti.

TUJUAN
Nyatakan dengan ringkas tujuan kertas kerja, sama ada untuk kelulusan

atau makluman JKPT.

PROGRAM AKADERIK YANG DIPOHON

4.1 Nyatakan nama program akademik dalam Bahasa Melayu dan
Bahasa Inggeris. Contoh: -
Sarjana Muda Undang-Undang

Bachelor of Law
4.2  Nyatakan sama ada program akademik periu diikfiraf oleh mana-

mana badan profesional. Contoh: Lembaga Kelayakan Profesyen
Undang-Undang (Legal Profession Qualifying Board).

4.3 Sekiranya ia melibatkan penawaran bersama institusi tain, nyatakan

nama institusi dan nama program yang berkaitan di institusi
berkenaan.

ENTITI AKADEMIK YANG MEMOHON
5.1 Nyatakan nama penuh entiti akademik yang memochon program

akademik baharu.
5.2  Nyatakan sejarah penubuhan dari segi tarkh penubuhan, bilangan
program akademik dan bilangan pelajar terkini yang berdaftar.

PERINGKAT DAN RfOD PENGAJIAN
6.1 Nyatakan peringkat pengajian, sama ada sarjana atau kedoktcran

dan tahap MQF bagi program akademik yang dipohon. Contoh:

Sarjana, MQF Tahap 7. '
6.2  Nyatakan mod pengajian adalah mod penyelidikan.

SESI PENGAJIAN PROGRAM AKADEMIK DIMULAKAN
Nyatakan semester dan sesi pengajian program akademik akan dimulakan.
Contoh: Semester | Sesi 2015/2016 (September 2015).

JANGKA MASA PENGAJIAN DAN KAEDAH PENYAMPAIAN

8.1 Nyatakan jenis pengajian sama ada sepenuh masa atau separuh
masa serta jangka masanya dalam semester dan tahun.

8.2 Nyatakan tempoh minimum dan maksimum pengajian.

8.3 Nyatakan kaedah penyampaian sama ada konvensional, jarak jauh

atau dalam talian atau lain-lain.

BORANG PERMOHONAN JKPT.GPPPA/BPPAAPT
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10.

11.

12

13.

14.

i5.

18,

17.

JUSTIFIKASI MIENGADAKAN PROGRAM AKADERMIK
Justifikasi yang dikemukakan boleh merangkumi rasional berikut:
9.1 Perkembangan dan perubahan teknologi.

8.2  Justifikesi lain.

MATLANMAT DAN OBJEKTIF PENDIDIKAN PROGRAM

10.1 Nyatakan Matlamat dan Objektif Pendidikan Program.

10.2 Nyatakan kesestiajan dengan visi, misi dan matlamat universiti serta
aspirasi negara dan kepentingan global.

HASIL PEMBELAJARAN PROGRAM

111 Nyatakan keupayaan keterampilan kompetensi Khusus (specific
compeatencies) yang akan ditunjukkan oleh pelajar di akhir program
seperti yang dinyatakan di dalam MQF, Standard Program dan
Standard: ljazah Sarjana dan Kedoktoran (MQA, 2013a).

11.2 Tunjukkan matriks Objektif Pendidikan Program (PEQ) lawan Hasil

Pembelajaran Program (PLO).

ANALISIS KEPERLUAN

Analisis kepetluan perlu mengandungi item di bawah:

12.1 Nyatakan bagaimana program akademik yang dipohon relevan
dengan bidang tujahan universiti.

12.2 Dokumen sokongan lain.

STRUKTUR KURIKULUM
Nyatakan kursus prasyarat, jangka masa maksimum pengajian dan format
tesis. Keperluan MQF, Standard Program dan Standard: §jazah Sarjana dan

Kedoktoran (MQA, 2013a) hendaklah dipatuht.

ETIKA DAN KEMANUSIAAN
Huralkan bagaimana aspek stika dan kemanusiaan dimasukkan ke dalam

kurikulum untuk membantu membangunkan individu yang seimbang, peka
masyarakat, mahir berkomunikasi dan mampu membuat keputusan.

UNJURAN PELAJAR
Nyatakan unjuran pelajar dari segi bilangan pengambilan, enrclmen dan

keluaran {graduan) untuk tempoh lima tahun.

SYARAT KEMASUKAN

16.1 Nyatakan keperluan kelayakan asas termasuk Band MUET.

16.2 Nyatakan keperluan dan kemahiran prasyarat serla syaratfkelayakan
lain jika diperlukan.

16.3 Nyatakan syarat am, khusus dan khas fakulti/program akademik.

16,4 Nyatakan keperluan pelajar untuk mengambil apa-apa kursus khas
hagi mereka yang tidak memenuhi kriteria kemasukan, syarat am dan

khusus mengikut kelulusan Senat.
IMPLIKASI STAF, FIZIKAL DAN KEWANGAN

17.1 Implikasi Staf
Senaraikan nama tenaga pengajar sedia ada untuk program akademik
yang dipohon berserta kelayakan, kepakaran dan kemahiran seria
kesepadanan kelayakan dan kepakaran dengan bidang pengajian.

17.2 Implikasi Fizikal
Senaraikan kemudahan fizikal/makmal/peralatan dan lainain yang

sedia ada.

BORANG PERMOHONAN JKPT.GBPRABPPANET
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20,

21.

22.

17.3 Implikasi Kewangan
Nyatakan keperluan peruniukan lain yang menyokong kepada

keberkesanan program.

PERTINDIHAN PROGRAM AKADEMIK YANG DIPOHON DENGAN
UNIVERSITI AWAM LAIN

Nyatakan jika ada.

PERBANDINGAN DENGAN PROGRANM AKADEMIK DI UNIVERSIT

LUAR NEGARA
Nyatakan jika ada.

KEAHLIAN JAWATANKUASA PENGAJIAN FAKULTI/PROGRARM
Senaratkan keahlian Jawatankuasa Pengajian Fakulti’Program. Keahlian
periu melibatkan pakar bidang dan pihak berkepentingan termasuk industri,

TARIKH PROGRAR AKADEMIK DILULUSKAN
Nyatakan tarikh program diluluskan oleh pihak berikut:
21.1 MQA

21.2 Senat
21.3 Lembaga Pengarah/Gabencr Universiti

SYOR
Nyatakan syor kepada JKPT sama ada tujuan kertas kerja ada[ah untuk

pemakiuman atau periimbangan kelulusan.

PENGHANTARAN DOKUMEN

Dokumen yang perlu dihantar untuk kelulusan JPT, KPT ialah

dokumen

permohonan keluiusan saringan awal program akademik baharu, dan dokumen

permohonan kelulusan program akademik.

DOKUMEN PERMOHONAN KELULUSAN PROGRAM AKADEMIK
Dokumen pernmohonan yang dikemukakan kepada JPT, KPT perfu merangkumi

perkara berikut: -

I
i.
fi.

Ringkasan Eksekulif.
Kertas cadangan permochonan mengikut format yang dinyatakan dan

Semua dokumen di atas periu dikemukakan sehanyak duaz (2) salinan
bercetak (hardcapy) dan satu (1) salinan digital (softcopy). Dokumen MQA-01
hanya periu dikemukakan dalam satu (1) salinan digital (soffcopy).

BORANG PERMOHONAN JKPT.GPPPA/BPPANIPT

()




MQA-01 (PROGRAMME INFORMATION)

PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER

Part A of the MQA-01 and MQA-02 of this Code of Practice for Programme
Accreditation (COPPA) seeks general information on the higher educalion provider
(HEP). It is basically an institutional profile of the HEP.

There are 19 items listed Below, most of which are self-explanatory.
ltems 1 and 2 ask for the name of the HEP and the date of its establishment. ltem 3
asks for the reference number to show that the institution has received formal

approvai of its establishment from relevant authority. ltem 4 asks for the name and
designation of the Chief Executive Officer of the HEP.

ltems 5 to 9 require the HEP to furnish its address and contact details.

Item 10 asks for the names and addresses of departments of the HEP which are
located outside of its main campus. ltem 11 asks for the names and addresses of
branch campuses, where applicabie.

ltems 12 and 13 require the HEP to list all the departments in the HEP, including its
branch campuses and the number of programmes offered by them as well as details
of these programmes.

tems 14, 15 and 17 ask for the delails of the academic staff, siudents and
administrative and support staff, ltem 18 asks specifically about student attrition rate.

ltem 18 requires the HEP to provide the organisational chart of the HEP.

ltem 19 asks for the name and details of the contact person in the HEP.




PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER

Name of the higher education provider {HEP):
Date of establishment:
Reference No. of the Approval for Establishment:
Name, title and designation of the chief executive officer:
Address:

¢  Address:

» Correspondence (if different from above):
Tel:

- Fax:

Email;
Website:

U

eLe~N®

10. Names and addresses of Faculties/Schools/Departments/Centres (if located
outside the main campus):
i
i.
ifi.

11, Names and addresses of branch campuses (if applicable):
i
i.
itt,

12. List of Faculties/Schools/Departments/Centies in the HEP (and its branch
campuses) and no. of programmes offered:

No. | Name of Faculties/Schools/Departments/ No. of programmes offered

Centres

13. Details of all programmes currently conducted by the HEP (and its branch

campuses);
Recognition | Types of
No. | Name of Lavel Awarding | Approval Accreditation (by PSDAJPA)| Programme | No. of
| programme body Date | Date Date {Coliaborationd studenis

Homegrown)

PSD: Public Services Department, JPA: Jabatan Perkhidmatan Awam




14. Total number of academic staff:

18.

16.

Status

Academic
Gualification

Number of staff

Local

Foreign

Total

Full-time

Phb

Masters

Bachelors

Diploma

Professional

Others

Sub-total

Part-time

PhD

Masters

Bachelors

Diploma

Professional

Qthers

Sub-total

Total

Total number of students:

Number of students

Local

Foreign

Total

Male

Fernale

Total

Student attrition rate:

Year

Mumber of
studenis
leaving the
institution

Reasons for

lzaving

Current year

Past 1 year

Past 2 years

Past 3 years




17. Total number of administrative and suppert staff:

No. Designhation Number of staff

18. Provide the organisational chart of the HEP:

19. Contact person:

*  Name (Title):
* Designation:
» Tel;
s Fax.:

* Email




PART B: PROGRAMME DESCRIPTION

Part B of the MQA-01 and MQA-02 requires the higher education provider (HEP) to
furnish information on the programme io be accredited. The information required
inciudes the name of the programme, its level, the credit value, the duration of study,
entry requirement, mode of delivery and the awarding body.

There are 18 items listed in this section, Many of these tems may require the HEF to
refer to the Malaysian Qualifications Framework, pregramme standards, guidelines to

good practices, and rules, regulations and policies of the Ministry of Higher
Education.

jtem 1 asks for the name of the qualification as in the scroll to be awarded. For
example, Bachelor of Science (Software Engineering).

Item 2 asks for the level of the qualification as per the Malaysian Qualifications
Framework. For example, level 6 — Bachelor degree.

ltem 3 asks for the credit value of the programme, For example, 126 credits.

ltem 4 asks for the type of award. For example, single major, double major, generic
degree/award.

Item 5 asks for the field of study. For example, social sciences, law, pharmacy.

ltem 6 asks for the medium of instruction of the programme. For example, English,
Bahasa Malaysia.

ltems 7 to 9 ask for the mode and method of programme. For example, fuli-time,
part-fime, distance learning, face-to-face, anline, lecture, tutorial, lab work, field work,
studio, practical training, etc.

ltem 10 asks for the duration of the study of the programme.

ltem 11 asks for the minimum eniry requirement of the programme:.

ftems 12, 13 and 14 ask for the estimated date of the first intake, the projected intake
and enrolment and the estimated date of the graduation of the first cohort.




ltem 15 asks for the expected areas of the graduate’s employment, both nationally
and internationally,

ltem 16 asks for who awards the qualification and for relevant supporting document.
Item 17 asks for a sample of the scrol! to be awarded.

lflem 18 asks for details of a similar programme that has been approved to be
conducted in other sites of the HEP, where applicable.

Item 19 asks for the location where the programme is to be conducted, in the case of
Provisional Accreditation, or where the programme Is currently being cenducted, in
the case of Full Accreditation,




PART B: PROGRAMME DESCRIPTION

Name of the award {as in the scroll to be awarded).

MQF level:

Credit vaiue:

Type of award (e.g., single major, double major, etc.):
Field of study:

Language of instruction:

Mode of sludy (e.g., full-time/part-time, etc.):

Mode of delivery (lectureftutorialffab/field work/studio, etc.):
Method of delivery (Conventional/Distance learning, efc.):

e A O

10. Duration of study:

Full-time Par-time

Leng Short Long Short
Semesler Semester Semester Semester

No. of Weeks

No. of Semesters

No. of Years

14. Entry requirements:
12. Estimated date of first intake: month / year
13. Projected intake and enrolment;

Intake Enrolment

Year 1

Year2

Year 3

Year 4

Year &

Total

14. Estimated date of pioneer graduation: month/year
15. Expected areas of graduate employment:
16. Awarding body:

o Own

o Others




(For awards by other HEP or Examination bodies, please atfach the

relevant documents)

.

Iii.

v,

vii.

wvill.

Proof of collaboration between Higher Education Frovider and the
partner HEP such as copy of the Validation Report and the
Memorandum of Agreement (MoA), or Memorandum of
Understanding (MolU}

Approval leiter from Higher Education Department {Jabatan
Pengajian Tinggi, JPT) for programmes in collaboration with
Malaysian pubiic universities

Proof of approval and supporting letter to conduct course of study
from certification bodies/awarding bodies/examination bodies

A copy of the programme specification for the programme as
conducted by the partner HEP

Name of the Quality Partners of the HEP, where applicable

For programimes subjected to a recognition body or relavant
authorities, please attach approval letters

For programmes which require clinical training, proof of approval,
VoA or MoU from the relevant authority

Any other document where necessary

17. A sample of scroll to be awarded should be atiached,

18. Indicate the foliowing details of this programme that have been approved
and conducted in other sites (if applicable):

Name and location of | Approval status Provisional Accreditation
the site Accreditation Status
Status

LT B

19. Location of the programme for this application:




PART C: PROGRAMME STANDARDS

Programme accreditation covers standards in nine areas of evaluation. There are fwo
levels of these standards, i.e., benchmarked standards and enhanced standards.
The former is expressed by a “must” which means that the Higher Education Provider
(HEP) must comply, whiist the latter is expressed by a “should" which means that the
HEP is encouraged to fulfil them,

Part C of the MQA-01 and MQA-02 requires the HEP to furnish information on all the
standards in the nine areas of evaluation for qualily assurance on the programme to
be accredited. The following pages provide a series of questions and statements that
guide the HEP in furnishing such information.

Area 1 is on vision, mission, educational goals and learning outcomes. There are
seven questions and statements on the seven benchmarked standards and three on
the four enhanced standards.

Area 2 on curriculum design and delivery has 18 guestions and statements on the 19
benchmarked standards and 10 questions and statements on the 11 enhanced

standards.

Area 3 on assessment of students has 19 questions and statements on the 11
benchmarked standards and six questions and statements on the five enhanced

standards.

Area 4 on student selection and support services has 23 questions and statements
on the 21 benchmarked standards and 12 questions and statements on the 13
enhanced standards.

Area 5 on academic staff has 22 questions and statements on the 11 benchmarked
standards and five questions and statements on the four enhanced standards.

Area § on educational resources has 23 questions and statements on the 12
benchmarked standards and nine questions and statements on the 10 enhanced
standards.




Area 7 on programme monitoring and review has nine questions and statements on
the five benchmarked standards and five questions and statements on the four
enhanced standards.

Area 8 on leadership, governance and administration has 19 questions and
statements on the 11 benchmarked standards and six questions and statements on
the six enhanced standards.

Area 9 is on continual quality improvement. There are five questions and statements
on the three benchmarked standards and two questions and statements on the two
enhanced standards.




INFORMATION ON AREA 1: VISION, MISSION, EDUCATIONAL GOALS AND
LEARNING OUTCOMES

1.1 Statement of Programme Aims, Objectives and Learning Outcomes

1.2

Information on Benchmarked Standards

111

1.1.2

1.1.3

State the aims, objectives and the learning oulcomes of the
programme. How are these aims, objectives and learning outcomes
made known to the department’s internal and external stakeholders?
Who were consulted in developing the aims, objectives and learning
outcomes of the programme?

What is the vision and mission of the HEP? Show how the aims,
objectives and learning outcomes of the programme are in line with,
and supportive of, the vision and mission of the HEP.

Provide the justification for the proposed programme. How does this
programme fulfil the market needs and contribute to the social and
nationat development? How does this programme relate to other
programmes offered by the department?

Information on Enhanced Standards

1.1.4

1.1.8

How does the programme aims, objectives and learning outcomes
incorporate issues of Jeadership, social responsibility, scheolarship,
community involvement, ethical values and professionalism?
Indicate those who are consulted -- and the degree of their
involvement - in both the formulation and periodic review of
programme aims, objectives and learning outcomes.

Learning Outcomes

Information on Benchmarked Standards

1.2.1

State the programme learning outcomes according to the level of
study based on the following eight MQF learning outcomes domains:
i.  Knowledge

ii. Praclical skills

fi. Social skills and responsibilities

iv. Ethics, professionalism and humanities

v. Communication, leadership and team skills

vi. Scientific methods, crifical thinking and problem solving skills




vii.  Lifeiong learning and information management
vill.  Entrepreneurship and managerial skills
1.2.2  Map the learning outcomes of the individual courses to the eight MQF
domains. (Matrix of Programme and Module L.earning Outcomes)
1.2.3 Show how the achievement of the learning outcomes are measured.
124 Describe how the learning outcomes relate to the existing and
emergent needs of the profession and the discipline.

Information on Enhanced Standards

1.2.5 Explain how the competencies are related to the needs of the
students' fulure workplace.

INFORMATION ON AREA 2: CURRICULUM DESIGN AND DELIVERY

2.1

2.2

Academic Autonomy

Information on Benchmarked Standards

2,11 Describe the provisions and practices that ensure the autonomy of the
department in curriculum design and delivery, and in allocation of
resources. Provide supporting documents where appropriate.

21.2 Show the relafionship between the departmental board and
the senate.

213 How does the department ensure that the academic staff have
sufficient autonomy in areas of his expertise?

Information on Enhanced Standards

214 State the departmental policies and practices to address conflict of
interest, for example, staff invoivement in private practice, part-time
employment and consultancy services.

2.1.5 What are the HEP's plans to expand the autonomy of the academic
staif? What is the depariment’s role and how does it support thig?

Programme Design and Teaching-Learning Methods

Information on Benchmarked Standards
2.2.1 Describe the processss, procedures, and mechanisms for curriculum

development. How are the academic and administrative staff involved




23

222

2.2.3

224

2.2.5

in this process?

What are the various teaching and learning methods used in
curriculum delivery to achieve the programme leaming outcomes?
Describe them.

Show evidence that the deparliment have considered market and
societal demand for the programme as well as sufficient resources to
run it.

Explain how the programme promotes critical enquiry, develop
problem solving, decision making, and analytical thinking skills, as well
as encourages students to take active responsibility for their learning,
and prepares them for lifelong learning.

Describe the diverse learning methods and sources, within and
oulside the classroom, where students acquire knowledge, mastery of
skills, and develop attitudes and behaviour in preparation for their
learning, individual growth, future work and responsible citizenry
{e.g., co-curriculum).

Infarmation on Enhanced Standards

22.8

2.2.7

2.2.8

Show how the programme encourages a multi-disciplinary approach
and co-curricular activities in enhancing and enriching the personal
development of the learner.

How are external sources engaged in the needs analysis for this
programme? How are their commentaries utilised to improve  the
programme?

What are the co-curricular activities that enrich student learning
experience, and foster personal development and responsibility?

Curriculum Gontent and Structure

The department is required to complete Table 1 and 2 to highlight the core
subject matter essential for the understanding of the concepis, principles and
methods that support the programme outcomes, as well as the requirements
of the discipline for an award taking into account the appropriate discipline
standards and international best pracfices for the field.




Information on Benchmarked Standards

23.1 Classification of subjects (Provide information where applicable in
Table 1):

Table 1: Components of the programme and its value

Suhject Classification

Credit Value

Parcentage

Compulsory modules

Core/Major/Concentration:
* Courses/modules
*  projects/ thesis /dissertation

Optional / elective courses/modules

Minor courses/imodulas

Industrial trafning

Practicum

NG| o Ao

Others {(specify)

Totad Credit Value

100%

2.32 List the subjects offered in the programme, and include their
classification. Please arrange by year and somester offered as in
Table 2.

Table 2. List of course/module offered in the programme

Semester/ | Name and Classification | Credlt
Year Code of (Major!Minor/ | Value

Offered Course/Module | Elective/Audit)

Name(s)
of
Lecturer

O | 4 [P —

2.3.3 Basic information of each course/module (Previde information where
appiicable in Tabie 3.)

Table 3: Summary of information on each course/module

MName of Course/Module

Course Code

Name(s) of academic staff

Semester and Year offered

Rationaie for the inclusion of the course/module in the programme

e Bt

Total Student Face to Face
Learning Time
(SLT)

Total Guided and
Independent Learning




24

L = Lecture L T IP O
T = Tutorial
P = Practical
O= Others

Credit Value

Prerequisite {if any)

Objectives

Learning outcomes

|t ool ~
=i [ ]

Transferable Skills:
Skills and how they are developed and assessed, Project and practical
experience and Internship

12. | Teaching-tearning and assessment strategy

13. | Synopsis

14, | Mode of Delivery
Lecture, Tutorial, Werkshop, Seminar, etc.

15, | Assessment Methods and Types

16. | Mapping of the course/module to the Programme Aims

17. | Mapping of the course/module to the Programme Learning Outcomes

18. | Content outline of the course/module and the SLT per topic

19. | » Main references supporting the course
« Additional references supporiing the course

20. | Other addifional informatien

2.3.4 What are the depariment’s plan to periodically review the programme
to keep abreast with scientific, technological and knowledge
development of the discipline, and with the needs  of society?

Information on Enhanced Standards
235 Show evidence that the department has the mechanism in place to
access to the latest development in the field of study.

Management of the Programme

Information_on Benchmarked Standards

2.4.1 Provide a sample of the Student Study Guide, Student Handbook and
Student Project Handbook, where applicable.

2.4.2 State the manner in which the academic management of the
programme is carried out, including those pertaining to curriculum

development, programme management and student feedback.
243 State the designation, responsibility and authority of the main



2.5

academic officer and committee responsible for the programme. Do
they have adequate resources? Show evidence.

2.4.4 Describe the review and evaluation process for the programme and
the utilisation of the results.

24.5 Show how the learning environment nuriures scholarly and creative
achievements.

Information on Enhanced Standards

2.4.6 Describe the department's initiative to encourage innovations to
teaching-learning.

2.4.7 Show how the depariment engages external expertise in the review
and evaluation of the programme.

Linkages with External Stakeholders

Information on Benchmarked Standards
2.5.1 Describe the links that exist between the department and its external

stakeholders for the purpose of curriculum imprevement.

Information on Enhanced Standards

252 State the existing mechanism to obtain and uilise feedback from
employers for the improvement of the curriculum, training and
workplace exposure.

2.5.3 What opportunities are available to students fo have linkages with
external stakehofders?

INFORMATION ON AREA 3: ASSESSMENT OF STUDENTS

3.1

Relationship Between Assessment and Learning

Information on Benchmarked Standards

3.1.1 Explain how assessment principles, methods and practices are
aligned to the learning outcomes and programme confent.

3.1.2 State how assessment of students is consistent with the levels defined
in the MQF and its eight domains of learning outcomes {e.g., critical
thinking, problem solving, integrated learning, lifelong learning, etc.)
The HEP may provide the information in a matrix form simiiar to what




3.2

is required for 1.2.2 as well as Table 3 in 2.3.3.

Indicate how the department monitors student assessment to reduce
curriculum cverlead and encourage integrated learning.

Describe how the department ensures that appropriate attitudes are
inculcated and assessed (e.g., respect for socio-cultural diversity,
sensitivity to rights of others, cost effectiveness, teamwork, lifelong

learning).

Information on Enhanced Standards

3.1.5

Describe how the link belween assessment and learning  outcomes
are periodically reviewed to ensure its effectiveness.

Assessment Methods

[nformation on Benchmarked Standards

3.21

322

3.23

3.2.4

325

Describe the student assessment methods in terms of its duration,
diversity, weightage, criteria and coverage, and how these are
documented and communicated to the students.

Describe how the assessment methods, inciuding that of practical
training, clinical training, studio projects, demonstrations and the like,
can measure the students’ achievement of the learning outcomes.
How is the assessment methodologies reviewed periodically to ensure
currency with development in best practices?

Explain how the HEP monitors the reliability and validity of student
assessment over time and across sites.

Describe how the review of the assessment metheds in the
programme is conducted (e.g., the existence of a permanent review
commitiee on assessment, or in consultation with external assessors
and examiners, students, alumni, industry).

Information on Enhanced Standards

328

3.2.7

Describe how the internal assessments are comparable to that of
external best practices (e.g., through evaluation by external
examiners, in comparison with student assessment held in
reputable institutions).

Describe how external experiise, locally and internationally, are
consulted in the review of the assessment system.




3.3

Management of Student Assessment

{nformation on Benchmarked Standards

3.3.1

3.3.2

33.3

3.34

335

3.3.6

3.3.7

3.3.8

3.3.9

Describe the authority responsible for assessment policy and their
terms of reference.
Explain the mechanisms used to ensure the credibility, reliabiiity and
fairness of the assessment system (for example, the use of external
expertise, consultant, interna!l and external vetting, continuous
monitoring) in  accordance with  established procedures and
regulations.
indicate the committees and processes for:

i. verification and moderation of summative assessmenis; and

i, benchmarking academic standards of assessment.
Describe how confidentiality and security are ensured in student
assessment processes and of academic records.
Explain how assessment performance and results are made available
to students.
Explain how the department provides feedback to the students on
their academic perfarmance to ensure that they have sufficient time to
undertake remedial measures.
How are records made available to students for purposes of feedback
on performance, review and corrective measures?
Specify whether students have the right te appeal. Provide information
on the appeal policy and processes. How are appeals dealt with?
Explain the mechanism to review and implement new methods of
assessment.

3.3.10 Append a copy of the Regulations of Examination.

Information on Enhanced Standards

3.3.11 How are student representatives, academic staff and stakeholders

involved in improving the system of student assessment?

3.3.12 How autonomous is the deparfment and its academic staff in the

management of student assessment?

3.3.13 Explain the nature of the independent external scrutiny of student

assessment {o improve the management of the assessment system.




INFORMATION ON AREA 4: STUDENT SELECTION AND SUPPORT SERVICES

4.1

Admission and Selection

Information on Benchmarked Standards

4.1.1

414

4.1.5
4.1.6

417

41.9
4.1.10

41.11

Who is responsible for student selection? State the academic criteria
and the mechanisms for admission to the programme and any other
additional requirements. Show evidence that the admission policy and
mechanism is free from discrimination  and bias.

Provide evidence that the students selected fulfil the admission
policies.

Describe the admission mechanisms and criteria for students with
other equivalent qualifications (where applicable).

Show how the criteria and mechanisms are published and
disseminated.

Describe the appeal mechanism.

Describe the characteristics of students admitted. Provide a copy of
any technical standards that have been deployed for the admission of
students with special needs.

Indicate the forecast student intake for the next five years. {Refer also
to item 13 of Part B). Describe how the size of student intake is
determined in retation to the capacity of the department and explain
the mechanisms that exist for adjustments, taking intc account the
admission of visiting, exchange and transfer siudents.

Describe how the selection methads comply with the HEP's social
responsibilities, human resource requirements and needs for further
studies and lifelong learning.

If a selection interview is utilised, describe it.

State what special programmes are provided for those who are
selected but need additional remedial assistance.

How dogs the department continuously monitor and periodically
review student selection processes?

Information on Enhanced Standards

4.1.12

4.1.13

How does the department engage the relevant stakeholders in the
review of its admission policy and processes?
Show the relationship between student selection, the programme, and




4.2

4.3

4.4

the learning outcomes,

Articulation Regulation, Credit Transfer and Credit Exemption

Information on Benchmarked Standards

4.2.1 Describe the policies, regulations and processes of credit transfer,
credit exemption and articulation practices, and how these are
disseminated.

Information on Enhanced Standards
4.2.2 Describe how the depariment keeps abreast of latest development

with regards to arliculation, credit transfer and cross-border provisions.

Transfer of Student

Information on Benchmarked Standards
4.3.1 Explain the policy, criteria and mechanisms to enable qualified

students to transfer to another programme. Indicate if there are
appropriate mechanisms such as a bridging course for students who
need it. .

43.2 Indicate how students accepted for transfer demonstrate comparable
achievements in their previous institution of study. Provide the relevant
data to support this. '

Information on Enhanced Standards
4.3.3 Describe how the deparlment facilitates student mobility, exchanges

and transfers, nationally and internationally.

Student Support Services and Co-curricular Activities
{Many of the components of the student support services below apply at the
institutional level and the students at the department level have access fo
these ceniral services and facilities.)

Information on Benchmarked Standards

441 What support services are made available to students? Show
evidence that those who provide these services are qualified. What
other additional support programmes provided by olher organisations
are accessible to studenis?




4.5

4,42 Describe the accessibility, confidentiality and effectiveness of the
academic, non-academic andcareer counselling services available to
students.

4.4.3 What mechanism is available for students to complain and to appeal
on matters relating to student support services?

4.4.4 How are the adequacy, effectiveness and safety of these services
evaluated and ensured?

4.4.5 Describe the roles and responsibilities of those responsible for student
co-curricular activities.

446 Describe the management of the activities and maintenance of student
records.

4.4.7 How are students orientated into the programme?

information on Enhanced Standards

4.4.8 Describe the relationship between the student support services and
co-curricular activities and the learning outcomes of the programme.

4.4.9 How is the effectiveness of the counselling services measured, and
the progress of those who sesek its services monitored? What plans

are there to improve the services, including that of enhancing the skills
and professionalism of the counsellors?

4.4.10 Describe the mechanisms that exist to identify students who are in
need of spiritual, psychological, sccial and academic support.

Student Representation and Participation

Information on Benchmarked Standards
451 How are student representation organised at the institutional and

departmental [evels?

452 How are students encouraged to actively pariicipate in curriculum
development, teaching-learning processes as well as in other areas
that affect their welfare?

Information on Enhanced Standards

4.5.3 How are student activities and student organisations -- through which
they acquire skills and experiences to build character, leadership and
responsibility -- supported by the department?

454 What is the policy regarding student publication? What facilities are
available to encourage student involvement in publication?




4.6

Alumni

Information on Benchmarked Standards

Not applicable.

Information on Enhanced Standards

4.6.1
46,2

48.3

How does the department network with its alumni?

How does the department encourage the alumni to assist the students
in preparing their professional future?

Describe the role of the alumni in curriculum development, the
achievement of the learning outcomes and the future direction of the
programme.

INFORMATION ON AREA 5: ACADEMIC STAFF

§.1

Recruitment and Management

Information on Benchmarked Standards

5.1.1
51.2
5.1.3
514

5.1.5

State the policy and procedures for the recruitment of academic staff,
State the terms and conditions of service.

State the minimum qualification of the academic siaff required for the
delivery of this programme.

State other requirements which would be the basis for the decision in
the appointment of an academic staff for this programme.

Provide data to show that the staffing profile malches the range and
balance of teaching skills, specialisations and qualifications required to
deliver the programme.




. Current Academic Staff Listing and Responsibilities

5.1.8 Provide a summary information on every academic staff involved in

conducting the programme:
Table 4. Summary information on academic staff invoived in the programme

Namegand Appainlment
designabien | status {full-
of academic | tme, part-

stafl

firme,
conlrack,
ale)

Nationalily | Modules Maodulas

{aughl [n taught in other

this programmes | Acadamic Qualifications Past Work Experlenca
programme
Quafificaions, | Nameof | Posi | Emplo- | Years of
Fiekd of awarding | tons yer Senvice
Specialisation, | instiuton | beid {Start
Yearof Award | and and
Country End)

en| | es| rmaf o

51.7 Provide Curriculum Vitae of each academic staff teaching in this

programme containing the following:

i.

fi.
fii.
iv.
V.
vi.
vil.
wiii.
ix.
X,

Full Name

Academic Qualifications

Current Professional Membership

Current Teaching and Administrative Responsibilities
Previous Employment

Caonferences and Training

Research and Publications

Consultancy

Community Service

Other Relevant Information

51.8 State the mechanisms and procedures for monitoring and appraising
academic staff performance, for ensuring equitable distribution of
duties and responsibilities among the academic staff, and for

determining the distribution of rewards.

5.1.9 Describe the processes and procedures in managing the discipline of

the academic staff.
5.1.10 Describe the policies, criteria and processes in the appointment of,

and promotion to, academic positions, such as associate

pfofessorship and professorship.




5.2

» Future Academic Staff Requirements
9.1.11 Provide the following information:
- Staff—student ratio for this programme
- Academic staff needs analysis
(including Timetabling and Scheduling of Staff)
- Student number projections
~ New academic staff acquisition plan
9.1.12 Describe how the HEP improves its recruitment of staff to meet its
goais and show how this has contributed to the overail quality of the
programme.

Information on Enhanced Standards

5.1.13 Describe how the HEP balances its recruitment between all levels of
academic and non-academic staff and between local and international
academic staff with multi-disciplinary backgrounds.

5.1.14 Describe the nature and extent of the national and international
linkages to enhance teaching and learning of the programme.

Service and Development

information cn Benchmarked Standards
5.2.1 Provide information on the departmental and institutional policy on

service, development and appraisal of the academic staff.

5.2.2 Indicate the mechanisms that are in place for academic staff training in
teaching and learning.

0.23 Describe the mechanism used to identify the manpower needs of the
programme and training of the staff.

5.2.4 Do the expertise of the current academic staff match with what is
needed fo deliver the programme? Provide information of the
compatibility between the teacher and the module in a matrix form.

5.2,5 Provide information on the research focus areas of the academic staff
and show how they relate to, or support, teaching-learning of the
programme.

5.2.6 State the mechanisms and procedures for professional development
and career advancement of the academic staff (e.9., study leave,
sabbatical, advanced training, specialised courses, re~tooling, etc.)

5.2.7 Describe the policy on consultancy and private practice.

5.2.8 Describe the mentoring system for new academic staff.




5.2.9 Describe the engagement of the academic staff in community service
activities. Evaluate the extent to which the activities are taken into
consideration in appointment and promotion exercises.

5.2.10 Give evidence of national and international recognition of academic
staff members (e.g., journal editorship, service as peer reviewers,
consultancy, and expert group and commiltee membership).

Information on Enhanced Standards

5.2.11 Describe how the academic staff are given the opportunily to
participate in professional, academic and other relevant activities at
national and international levels. How is this participation appraised
and its results utlised for purposes of enhancing the student

experience?

5.2.12 Provide information on the involvement of the academic staff in
research activities.

5.2.13 Describe the provisions for allowing advanced enhancement for
academic staff.

INFORMATION ON AREA 6;: EDUCATIONAL RESOURCES
6.1 Physical Facilities

Information on Benchmarked Standards
6.1.1 List all the physical facilities and indicate those specifically related to

the programme.

Table 5. List of physical facililies

Current Projection of Addition
Facilities Year 1 Year 2
No | Capacity | No | Capaclty | No Capacity

Lecture Halls
Tutorial Rooms
Discussion
Rooms
Laboratories and
Workshops

- IT Lab

- Science Lab
-Engineering
workshop
~-Processing
workshop
Manufacturing
workshop

e|ml

i-9




[ Projection of Addition
Facllities Current Year 1 Year 2
No | Capacity | No Capacity { No Capagcity
Sludio
Cthers
5 | Library and
Information
Centres ]
Learning Support
Centres
8. | Learning
Resources
Support
7. | Student Social
Spaces
8. | Other Facilities

6.1.2 Describe the adequacy of the physical facilities and equipments (such
as workshop, studio, laboratories) as well as human resources {for
example, laboratory professionals, technicians).

8.1.3 ldentify current unmet needs and needs that may arise within the next
several years,

6.1.4 Provide information on the clinical and practical facilities for
programmes which requires such facilities. State the location.

6.1.5 Demonstrate arrangement procedures that meet the programmes
specific requirements in practical and industrial fraining.

. Library and Information Centre

6.1.6 State the database system used in the library and information centre.

8.1.7 State the number of staff in the library and information centre and their
qualifications.

6.1.8 Describe resource sharing and access mechanisms that are available
to extend the library's capabilities. Comment on the extent of use of
these facilities by academic staff and students. Comment on the
adequacy of the library to support the programme.

8.1.9 List the reference materials related to the programme:

Tabie 6. Reference materials supporting the programme

Resources supporting
the programme {e.g.,
baoks, online Number of Journals | 2 "0 ROM. Video  ard
resgurces, etc) electronic reference

State other facliities such

Number | Mumberof | Number | NMumber of material
of Title | Collection | of Title Collaction




6.2

8.1.10 Describe the mechanism to obtain feedback from students and staff
on the library policy, services and procedures.

) Information and Communication Technology (ICT)

6.1.11 State the policy on the use of ICT in the department. Describe the ICT
infrastructure that supports the depariment and the programme.

6.1.12 List the ICT staff and their qualifications that support the
implementation of the iCT policy at the deparimental level.

6.1.13 State the specific ICT requirement of this programme and how they
are provided.

6.1.14 Indicate what plans exist to improve the educational facilities --
physical, library and ICT -- in line with the development in teaching
praciice.

Information on Enhanced Standards
5.1.15 Explain how the HEP pericdically reviews the adequacy, currency and
qualily of its educational resources and the role of the department in

these processes.

6.1.16 Describe how students are provided with opportunities to learn the
various and most current methods to access information.

6.1.17 How are these facilities user friendly to those with special needs?

Research and Development
(Piease note that the standards on Research and Development are largely
directed to universities offering degree level programmes and above.}

Information on Benchmarked Standards

6.2.1 Describe the facilittes and the budget allocalion available to support
research.

8.2.2 Describe the major research programmes of the department and the
academic staff involved in them.

6.2.3 Describe how the HEP encourages interaction between research and
learning. Show the link between the HEP’s policy on research and
development and the teaching-learning activities in the department.

8.2.4 Stale any initiatives taken by the department to engage students in
research.




6.3

Information on Enhanced Standards

6.2.5 Show the link between research, development and commercialisation.

8.26 Describe the processes where the department review its research
resources and facilities and the steps taken to enhance its research

capabilities.
Educational Expertise

Infermation on Benchmarked Standards
8.3.1 Describe the policy and practice on the use of appropriate educational

experlise in the planning of educational programmes and in the
development of new teaching and assessment methods. (Refer lo the
preamble to Area 8: Educational Resources on pages 23-24)

Information on Enhanced Standards
6.3.2 Describe the access to educational expertise, both internal and
external, and its ulifisation for staff development and research,

6.4 Educational Exchanges

6.5

Information on Benchmarked Standards

6.4.1 Describe the department's practice in collaborating and cooperating
with other providers, nationally and internationally, in compliance with
the HEP's policy.

6.4.2 Indicate how these are disseminated to students and faculty.

[nformation on Enhanced Standards
6.4.3 Describe the future plans to strengthen national and international

collaborative activities.
6.44 Describe ihe facilities and financial allocation to support these
exchanges.

Financial Allocation

{nformation on Benchmarked Standards

8.5.1 Indicate the responsibilities and line of authorily in terms of budgeting
and resource allocation in the HEP,

6.5.2 Demonstrate how the financia! allocation dedicated to the programme
— and its utilisation -- is sufficient for it to achieve its purpose.




Information on Enhanced Standards

6.5.3

Describe how those responsible for the programme enjoy sufficient
autonomy o allocate and utilise resources to achieve the programme
objective.

INFORMATION ON AREA 7: PROGRAMME MONITORING AND REVIEW

71

7.2

Mechanisms for Programme Monitoring and Review

Information on Benchmarked Standards

741
714.2

713

7.1.4

7.7

Explain how the department evaluates this programme.

How are the student performance and progression analysed in relation
to the objective of the programme?

Describe the processes, procedures and mechanisms for monitoring
and reviewing the curriculum.

bescribe the relationship belwsen the process of curriculom
monitoring and review and the achievement of programme learning
ouicomes.

Describe how the HEP utilises the feedback from programme review
in programme development.

Describe the structure and its workings of the programme review
committee.

Describe the responsibilities of the parties involved in collaborative
arrangements.

Information on Enhanced Standards

7.1.8

7.1.9

How does the self-review process assist in identifying weaknesses
and in improving the programme?

Describe the mechanism utiised by the HEP to monitor the
performance of its graduates. How does this impact the curriculum
review process?

Involvement of Stakeholders

Information on Benchmarked Standards

7.2.1

Which stakeholders are consulted in programme monitoring and




review? Describe the involvement of these stakeholders,
7.2.2 Show how the views of these slakeholders are taken into
consideration.

Information on Enhanced Standards
7.2.3 Explain how the department informs the stakehoiders of the resuit of

the programme assessment and how are their views on the report
taken into consideration in fulure programme development.
7.2.4 Show how feedbacks obtained from stakeholders are incorporated in a
programme review exercise, _
7.2.5 How are professional bodies and associations engaged in programme
monitoring and review?

INFORMATION ON AREA 8: LEADERSHIP, GOVERNANCE AND
ADMINISTRATION

8.1

Governance

Information on Benchmarked Standards

8.1.1 Show how the policies and practices of the department are consistent
with the larger purpose of the HEP.

8.1.2 Describe the governance structure and functions, and the main
decision-making components of the department, as wail as the
relationships between them. How are these relationships made known
to all parties involved? What effect do these relationships have on the

programme?

8.1.3 Indicate the type and frequency of meetings held during the past
academic year.

8.1.4 Show evidence that the department board is an effective policy-
making body with adequate autonomy.

8.1.5 Describe the extent of autonomy and responsibilities agreed upon hy
the HEP and its campuses or partner institutions to assure functional
integration and educational quality.

Information on Enhanced Standards
8.1.6 Describe the committee system in the department and how it utilises
consultation and feedback, and considers market needs analysis and




8.2

8.3

employability projections in the programme development and review.
Describe the representation and role of the academic staff, students
and other stakeholders in the various governance structures and
committees of the department.

Academic Leadership of the Programme

Information on Benchmarked Standards

8.2.1

8.2.2

8.2.3

824

Explain the selection process and job description of the academic
leader of the programme. State his name, qualification and
experience.

Dascribe the management siructure of the academic programme by
showing the responsibiliies of each individual involved in the
structure.

State the procedures and criteria for selection, appoiniment and
evaluation of academic leadership in the programme.

Describe the relationship between the programme and the HEP
leadership in matters such as recruitment and fraining, student
admission, and allocation of resources and decision-making

processes.

information on Enhanced Standards

8.2.5

8.2.6

Describe how the performance of the programme leader is periodically

evaluated.
Show how the programme leader creates a conducive environment to
generate innovation and creativity in the department.

Administrative and Management Staff

information on Benchmarked Standards

8.3.1

8.3.2

8.3.3

Describe the structure of the administrative staff which supports the
programme.

Explain how the number of the administrative staff is determined in
accordance to the needs of the programme and other activilies.
Describe the recruitment processes and procedures. State the terms
and condlitions of service.

State the numbers required and available, job category and minimum
qualification of non-academic staff for this programme.




84

Table 7. Non-academic staff for the programme

Job Numbhers Current Minimum
Category requlred humbers quallfication

—

8.3.4 Provide details of each staff assisting in this programme containing
their name, academic qualifications, current responsibilities and other
relevant information.

8.3.5 State the mechanisms and procedures for monitoring and appraising
staff performance, for ensuring equitable distribution of duties and
responsibilities among the staff, and for determining the distribution of
rewards.

8.3.6 Describe the processes and pracedures in managing the discipline of
the staff,

8.3.7 State the mechanisms for training and career advancement ihat are
available in the department.

8.3.8 Describe how the departiment condycts regular peiformance review of
the programme's administrative and management staff.

Information on Enhanced Standards

8.3.9 Describe the training scheme for the administrative and management
staff and show how this scheme fulfils the specific and future needs of
the programme.

Academic Records

Information on Benchmarked Standards
Larmation on Benchmarked Standards

8.4.1 State the policies on the secure retention and disposal of student and
academic staff records at the departmental level and show its
consistency with that of the HEP,

8.4.2 Describe how the department ensures the rights of individual privacy
and the cenfidentiality of records.

Informatjon on Enhanced Standards
iniormaiion on Enhanced Standards

8.4.3 Describe the department's review policies on security of records and
its plans for improvements.




=

INFORMATION ON AREA 9: CONTINUAL QUALITY IMPROVEMENT

91

Quality improvement

Information on Benchmarked Standards

8.1.1

91.2

Show how the department supports and complements the HEP's
policies, procedures and mechanisms for regular reviewing and
updating of its structures, functions, strategies and core activities to
ensure contintious quality improvement. Identify those responsible for
continual quality improvement within the depariment.

Describe the contribution and participation of stakehoiders towards
improvement of the programme.

What are the policies, strategies, plans, procedures and mechanisms
of the depariment fo review and update its mission, structures
and activities?

Explain the frequency of reviews undertaken and the resulting
improvements.

Describe the recent and projected activities undertaken with the
purpose to ensure that the depariment remains responsive to its
changing environment.

Information on Enhanced Standards

918

9.1.7

Describe the role and the effectiveness of the person or unit
responsible for internal quality assurance of the depariment. What is
hisfits status in the department?

What steps are being taken by the department to build a culture of
quality?







LAMPIRAN A

FORMAT TERBAHARU KERTAS CADANGAN PERMOHONAN SARINGAN AWAL
BAG!| PROGRAM AKADEMIK BAHARU

Barikut ialah format terbaharu kertas cadangan permchonan saringan awal program

akademik baharu bagi tujuan kelulusan ofeh JPT, KPT.
ghantar 2 salinan dokumen beserta 1 cakera padat

Pihak Universiti Awam hendaklah
yang mengandungi kertas Kerja

men

dalam bentuk Microsoft Ward {doc), saiz font 12 dan jenis font Arial,

BT PERRARA.C ] o ot oo KETERANGAN 7 T2 e

1. | UNIVERSITI Nyatakan nama universiti.

AVVAM

2. | PROGRAM Nyatakan nama program akademik dalam Bahasa Melayu dan

AKADEMIK YANG | Bahasa Inggeris.

DIPCGHON Contoh:
Sarjana Muda Undang-Undang
Bachelor of Law

3. | TAHAP Nyatakan tahap Kerangka Kelayakan Malaysia (KKM) prog ram |
KERANGKA akademik baharu yang dipohon. Gontol:

KELAYAKAN N
MALAYS!IA (KKM) | Sarjana Muda: Tahap 6

4. | PENGIKTIRAFAN | Nyatakan sama ada program akademik perlu diiktiraf oleh
BADAN mana-mana badan profesional. Conioh:

PROFESIONAL Lembaga Kelayakan Profesyen Undang-Undang
(Legal Profession Qualifying Board).

8. | INSTITUSI Sekiranya ia melibatkan penawaran bersama institusi lain,
KERJASAMA nyatakan nama institusi dan nama program yang berkaitan d

institusi berkenaan.

6. | BIDANG 6.1 Nyatakan visi, misi dan matlamat pendidikan universiti.
TUJAHAN 6.2 Nyatakan bidang tujahan universiti.

UNIVERSITI

7. | ENTIT] AKADEMIK] Nyatakan nama penuh entiti akademik yang memohon

. YANG MEMORON | program akademik baharu.

8. | SESI PENGAJIAN | Nyatakan semesfer dan sest pengajian program akademik
PROGRAN akan dimulakan. Contoh:

AKADERMIK
DIMIULAKAN Semester | Sest 2017/2018 {September 2017). .

9. | JENIS Nyatakan jenis pengajian sama ada secara sepenuh masa
PENGAJIAN atau separuh masa

10. | MOD PENGAJIAN | Nyatakan mod pengajian sama ada kerfa kursus, penyelidikan

atau campuran

14. | KAEDAH Nyatakan kaedah penyampaian yang meliputi kuliah, tutorial,
PENYAMPAIAN amali, sesi pembelgjaran berpusatkan pelajar, SESi

pembelajaran atas talian, dan lain-lain mengikut peratus jam
pembelgjaran sama ada secara Kkonvesional, jarak jauh
dalam/atas talian atau fain-lain.

42. | JANGKA Nyatakan tempoh pengajian: Contoh: 4 tahun (8 semester)
MASAITEMPOH | [ Jenis Pengajian Minimum Maksimum
PENGAJIAN Sepenuh Masa

Separuh Masa

BORANG PERMOHONAN SARINGAN AWAL-MSA.GFPPABPFRANPT.V 2. 14762618,




Bi..] . PERKARA - |' T HETERANGAN TR

13. | JUMLAH KREDIT Nyatakan jumlah kredlt bergraduat proglam akademlk tersebut
BERGRADUAT :

14, | NATIONAL Nyatakan kod bidang program akademik tersebut berdasarkan
EDUCATION manual NEC.

CODE (NEC)

18, | JUSTIFIKASI Huraikan secara terperinci bagi perkara seperii berikut:
MENGADAKAN a. Unjuran statistik keperluan pekerjaan di sekior awam dan
PROGRAM swasta bagi tempoh 5 tahun.

AKADEIMMK b. Jenis pekerjaan yang berkaitan dan jumlah keperiuan
industri. Hasil dapatan Labour Force Survey (LFS) boleh
digunakan sebagai sumber rujukan.

| ¢. Peratusan Kebolehgajian Siswazah (Graduale
Employability) bagi entiti akademik dan universiti yang
ingin  menawarkan  program  akademik  baharu.
Perkembangan dan perubahan teknologi.

d. Lain-ain justifikasi yang berkaitan.

16. | ANALISIS Analisis keperiuan perlu mengandungi item di hawah:

KEPERLUAN 16.1 Nyatakan keperluan perjawatan sama ada memadai
dengan perfawatan sedia ada atau penambahan baharu.
16.2 Nyatakan kepetiuan fizikal sama ada memadai dengan
keperluan fizikal sedia ada afau penambahan haharu.
16.3 Nyatakan implikasi kewangan yang berkaitan.

17, | KELESTARIAN Nyatakan kelestarian program dengan memfokuskan kepada
PROGRAM isu sejauh manakah program dijangka bertahan di pasaran.

18 | KOS Nyatakan kos perlaksanaan program
PERLAKSANAAN | 18.1 Kadar yuran per semester bagi setiap pelajar.
PROGRARM 18.2 Break eveni point daiam Rnggit Malaysia (RM) dan

bilangan pelajar.

12 | PERTINDANAN Nyatakan pertindanan programn akademik yang sedia ada di
PROGRAM universifi awam dan instifut pengajian tinggi swasta.

20 | PROGRAR Nyatakan program sedia ada di entiti akademlk yang memohon
AKADEMIK SEDIA | program akademik haharu.

ADA

21 | PENJUMUDAN Jika berkaitan, nyatakan program sedia ada vang fidak
PROGRAIMM berdaya maju, tidak relevan dan tidak mendapat sambutan.

MIAKLUMAT PEGAYWAI PENYEDIA DOKUMEN UNTUK DIHUBUNGI;

Mama

Jawatan

No. Tel. Pejabat

No. Tel. Bimhbit

E-iMel
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SENARA| SEMAK KERTAS CADANGAN PERVOHONAN SARINGAN AWAL BAGI
PROGRAM AKADEMIK BAHARU

BT T T PaalBefan, 1 L ] - randakan N
1. Universiti Awam
2. Program Akacdemik Yang Dipohon
3. Tahap Kerangka Kefayakan Malaysia
4, Pengiktirafan Badan Profesional
5. Institusi Kerjasama
B. Bidang Tujahan Universifi
7. Entiti Akademik Yang Memohon
8. Sesi Pengajian Program Akademik Dimulakan
9. Jenis Pengajian
10. | Mod Pengajian
11. | Kaedah Penyampaian
12. | Jangka Masa Pengsjian
13. | Nafional Education Code (Nec)
14. | Jumiah Kredit
{6, | Justifikasi Mengadakan Program Akademik
16. | Analisis Keperluan
17. | Kelestarian Program
18. | Kos Perlaksanaan Praogram
19. | Pertindanan Program
20. | Program Akademik Sedia Ada
21. | Penjumudan Program
22. | Maklumat Pegawai Penyedia Dokumen
23. | 2 Salinan Kertas Cadangan
24. {1 CD Kertas Cadangan

PENGAKUAN DAN PENGESAHAN PEGAWAI PENYEDIA
Saya mengaku bahawa semua maklumat yang diberikan adalah benar.

-----------------------------------------------

‘ [Tand;ééngan 'E:-;egawai) (Tarikh)

UNTUK KEGUNAAN URUS SETIA MSA

Borang diisi dengan lengkap : YA (+) TIDAK )

Disemmak oleh Pegawai BPPA! ... st m s
{ Nama } (Tandatangan dan Tarikh)

SENARAI SEMAK A - PERMOHONAN SARINGAN AWAL {(MSA)BPPA JFT.11ei2¢16
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FORMAT RINGKASAN EXKSEKUTIF
CADANGAN PERTMOHONAN PROGRAM AKADEMIK BAHARU

UNTUK MESYUARAT JKPT
1. | UNIVERSITI AWAM Nyatakan nama universiti.
2. | BIDANG TUJAHAN UNIVERSITI Nyatakan bidang tujahan universitl.
3. | TUJUAN Nyaiakan tujuan kertas Kerja.
4. | PROGRAM AKADEMIK YANG I Nyatakan nama program dalam Bahasa Melayu.
DIPCHON Nyatakan nama program dalam Babasa thggeris.

i. Nyatakan sama ada program akadernik periu
diiktiraf oleh mana-mana badan profesional.

ii. Sekiranya la melibatkan penawaran bersama
institusi lain, nyatakan nama institusi dan nama
program yang herkaitan di institusi berkenaan.

5, | ENTITI AKADEIRIC YANG Nyatakan n.ama penuh entiti akademik yang memohon
MEMOHON program akademik baharu ini. '
6. | PERINGKAT, MOD DAN JANGKA | i Nyatakah peringkat pengajian.
MASA PENGAJIAN o .
: i. Nyatakan mod pengajian.

iit. Nyatakan jangka masa pengajlan,

7. | JUSTIFIKASI MIENGADAKAN Mengambil kira hasll daripada Analisis Keperluan,
PROGRAM AKADERMIK perbandingan dengan program yang sama di dalam
dan Juar negara, dan kelulusanfsokongan datipada

Lembaga Pengajian, Senat dan Lembaga

Pengarah/Gabenor Universitl

8. | IMPLIKASI STAF, FIZIKAL DAN i. lmptikasi Staf.
KEWANGAN i Implikest Fizikal

iii. Implikasi Kewahgan'

6. | TARIKH PROGRAM AKADEMIK i, Tarikh Perakuan Memenuhi Kualiti.
DIFULUSKAN ' ii. Tarikh kelulusan Senat.

ii. Tarikh kelulusan Lembaga Pengarah/Gabenar
Universitl.

40,1 SYOR Nyatakan syor ke atas cadangan program untuk

pertimbangan JKPT.

BORANG PERMOHONAN JKPT.GPPPABPPA/IPT
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| LAMPIRAN B

FORMAT PERMOHONAN KELULUSAN PROGRANM AKADEMIK PRASIS\WAZAH
DAN PASCASISWAZAH BAHARU UNTUK MOD KERJA KURSUS DAN

CAMPURAN

Berikut ialah format kertas kerja permohonan program akademik baharu mod kerja

kursus dan campuran bagi tujuan kelutusan oleh JKPT, KPT.

1. UNIVERSITI AWARM
Nyatakan nama universii.

2. BIDANG TUJAHAN UNIVERSITI
2.1 Nyatakan visi, misi dan matiamat pendidikan universiti.
2.2 Nyatakan bidang tujahan universiti.

‘3, TUJUAN :
Nyatakan dengan ringkas tujuan kertas kerja, sama ada untuk kefulusan

atau makluman JKPT.

4. PROGRAM AKADEMIK YANG DIPOHON .

4.1 Nyatakan nama program akademik dalam Bahasa Melayu dan
Bahasa Inggeris. Contoh:
Sarjana Muda Undang-Undang
Bachelor of Law

4,2  Nyatakan sama ada program akademik perlu diiktiraf oleh mana-
mana badan profesional, Contoh: Lembaga Kelayakan Profesyen
Undang-Undang {Legal Profession Qualifying Board).

43  Sekiranya ia imelibatkan penawaran bersama institusi lain, nyatakan
nama institusi dan nama program yang berkaitan di institusi
berkenaan.

5. ENTIT! AKADEMIK YANG MEVOHON
51 Nyatakan nama penuh enfiti akademik yang memohon program

akademik baharu. ‘
5.2 Nyatakan sejarah penubuhatt dari segi tarikh penubuhan, bitangan
program akademik dan bilangan pelajar terkint yang berdaftar.

6. PERINGKAT DAN MOD PENGAJIAN
6.1 Nyatakan peringkat pengajian, sama ada diploma, sarjana muda,
sarjana atau kedoktoran dan tahap MQF bagi program akademik
yang dipahon. Conteh: Sarjana Muda, MQF Tahap 6.
6.2 . Nyatakan mod pengajian sama ada kerja kursus atau mod
campuran.

7. SESI PENGAJIAN PROGRAM AKADEMIK DIMULAKAN
Nyatakan semester dan sesi pengaijian program akademik akan dimulakan.
Contoh: Semester | Sesi 2015/2016 {September 2015).

BORANG PERMOHONAN JKPT.GPPPA/BPPALPT
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1.

12,

95 Justifikasi lain,

10.1  Nyatakan Matlamat dan Objektif Pendidikan Program.

JANGKA MASA PENGAJIAN DAN KAEDAH PENYAMPAIAN

8.1 Nyatakan jenis pengajian sama ada sepenuh masa atau separuh
masa serta jangka masanya dalam semester dan tahun.

8.2  Nyatakan tempoh minimum dan maksimum pengajian.

8.3  Nyatakan kaedah penyampaian yang meliputi kuliah, tutorial, amati,
sesi pembelajaran berpusatkan pelfajar, sesi pembelajaran atas
talian, dan lain-lain mengikut peratus jam pembelajaran sama ada
konvensional, jarak jauh atau dalam/atas talian atau lain-lain.

JUSTIEIKAS) MENGADAKAN PROGRAM AKADERMIK

Justifikasi yang dikemukakan boleh merangkumi rasional berikut:

9.1 Keperluan tenaga manusia negara. Peluang pekerjaan di sekior
awam dan swasta mengikut permintaan dalam pasaran semasa
dan prospek jangka panjang. Analisis - di bahagian ini periu
membincangkain:

a. unjuran statistik keperiuan tenaga manusia;

b. jenis pekerjaan yang berkaitan;

c. bidang-bidang perkhidmatan yang memeriukan graduan-
_ graduan program akademik ini; dan

d. keperluan pasaran.

9.2 Rancangan fima tahun semasa dan dokumen penting kergjaan
seperti Pelan Induk Perindustrian (IMF), Rancangan Malaysia,
Dasar-Dasar Kerajaan dan lain-lain.

9.3 Permintaan semasa terhadap program akademik termasuk
permchonan daripada agensifindustri berkenaan atau arahan dari
Kementerian yang berkaitan, Sertakan Kajian Halatuju (rujuk kajtan

_ yang dijalankan cleh JPT, KPT, jika berkaitan).

94  Perkembangan dan perubahan teknolagi.

95 Jika program dijalankan bersama institusi (ain, nyatakan keperiuan
kerjasama dan justifikasl pemilihan institusi berkenaan.

MATLAMATY DAN OBJEKTIF PENDIDIKAN PROGRAM

10.2 Nyatakan kesesuaian dengan visi, misi dan matlamat universiti
serta aspirasi negara dan kepentingan global.

HASIL PEMBELAJARAN PROGRAM

11.1 Nyatakan keupayaan keterampilan kompetensi khusus (specific
compelencies) yang akan ditunjukkan oleh pelajar di akhir program,
seperti domain yang dinyatakan dalam MQF dan Standard Program
{jika berkaitan).

11,2 Tunjukkan matriks Objektif Pendidikan Program (PEO) lawan Hasil

Pembelajaran Program {PLO).

ANALISIS KEPERLUAN

Analisis keperiuan perlu mengandungi item di bawah:

121 Nyatakan bagaimana program yang dipohon refevan dengan
Bidang Keutamaan Ekonomi Negara (NKEA) seperti di bawah:

Minyak, Gas dan Tenaga;

Minyak Sawit dan Getah;

Pemborongan dan Peruncitan;

Perkhidmatan Kewangan;

Pelancongan;

Elektronik dan Elektrik;

TmeoOnoD
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13.

12.2

12.3

12.4
12.5

12.6

12.7
12.8

12.9

12.10 Dokumen sokongan lain.

STRUKTUR KURIKULUM

13.1

Perkhidmatan Perpiagaan;

Kandungan Komunikasi dan infrastruktur;
Pendidikan;

Pertanian; atau

Penjagaan Kesihatan.

o e

Nyatakan hasil kajian pasaran guna tenaga yang dijalankan oleh
universiti terhadap program yang dipohon. Contoh format kajian
pasaran adalah seperti yang ditunjukkan di Lampiran 2.1. Universiti
dibenarkan mengguna instrumen yang berbeza namun ianya pertu
merangkumi maklumat seperti dilampirkan dimana penekanan perlu
diberi kepada isu kebolehpasaran graduan. Nyatakan
kebolehpasaran pelajar di peringkat fakuiti yang memohon.
Nyatakan keperluan program bagi membantu pencapaian visi, misi,
bidang tujahan dan matlamat program. Laporan hasil kajian
pasaran ini periu disertakan sebagat lampiran dalam kertas kerja.

Rumuskan ulasan oleh pakar di luar Universiti Awam/pihak industri
tempatan dan antarabangsa terhadap kesesuaian program. Ulasan
ini dihasilkan melalui mesyuarat Jawatankuasa Pengajian yang
dianggotai oleh pakar bidang dan pihak berkepentingan termasuk
industri (rujuk item 20).

Nyatakan keperiuan badan profesional (jika berkaitan).

Nyatakan keperluan perjawatan sama ada memadal dengan
perjawatan sedia ada atau penambahan baharu.

Nyatakan keperiuan fizikal sama ada memadai dengan képeriuan
fizikal sedia ada atau penambahan baharu.

Nyatakan implikas{ kewangan yang berkaitan.

Nyatakan kelestarian program dengan memfokus kepada isu sejauh
manakah program dijangka bertahan di pasaran.

Jika berkaitan, nyatakan kajian/kepetluan penjumudan program
sedia ada seperti saranan JPT (surat JPT(A)1000/013/013/02 Jld.

11 (25) bertarikh 13 Mei 2013} :

Program Prasiswazah .

a. Nyatakan agihan peratusan kredit seperti ditunjukkan dalam
Lampiran 2.2 berdasarkan keperluan yang ditetapkan dalam
Bahagian 1.9.

b. Nyatakan struktur kurikulum berdasarkan agihan jam kredit
datam bentuk jadual seperti di Lampiran 2.3 mengikut semester
(12-20 kredif) atau tertakluk kepada keiulusan Senat.

c. Sertakan komponen yang disenaraikan dalam Lampiran 2.4.
Sekiranya ia telah dimuatkan dalam dokumen MQA-01,
dokumen MQA-01 (dalam bentuk digital) boleh menggantikan

[ampiran ini.
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4.

15.

16.

17.

13.2 Prograin Pascasiswazah
a. Nyatakan jumlah jam kredit program. Pastikan jumlah kredit

minimum adalah mengikut MQF. Pecahan kursus teras dan
elektif adalah seperti saranan Standard Bidang yang berkaitan
dikeluarkan olsh MQA (jika ada). Sfruktur kurikulum periu
merangkumi kursus iaedah Penyelidikan. Projek atau disertasi
adalah juga satu keperiuan. Jangka masa maksimum pengajian
perlu dinyatakan dengan jelas. Untuk mod campuran, nisbah
kerja kursus dan penyelldikan boleh merangkumi 50:50 atau
40:60 atau 30:70.

b. Sertakan komponen yang disenaraikan dalam Lampiran 2.4.
Sekiranya ia telah dimuatkan dalam dokumen MQA-01,
dokumen MQA-01 boleh menggantikan lampiran ini.

ETHKA DAN KEMANUSIAAN
Huraikan bagaimana aspek etika dan kemanusiaan dimasukkan ke dalam

kurikulum untuk membantu membangunkan individu yang seimbang, peka
masyarakat, mahir berkomunikasi dan mamptt membuat keputusan.

UNJURAN PELAJAR
Nyatakan unjuran pelajar dari segi bilangan pengambilan, enrolmen dan

keluaran (graduan) untuk tempoh lima fahun.

SYARAT KEMASUKAN
16.1 Nyatakan keperluan kelayakan asas termasuk Band MUET.

. 18.2 Nyatakan keperluan dan  kemahiran  prasyarat  serta

syarat/kelayakan lain jika dipsriukan.
16.3 Nyatakan syarat am, khusus dan khas fakulti/program akademik.

16.4 Nyatakan keperluan pelajar untuk mengambil apa-apa kursus khas
bagi mereka yang tidak memenuhi kriteria kemasukan, syarat am

dan khusus mengikut kelulusan Senat.

IMPLIKASI STAF, FIZIKAL DAN KEWANGAN

17.1  Implikasi Staf
o Senaraikan tenaga akademik yang terlibat dengan program

pengajian,

o Nyatakan jumlah dan nama tenaga pengajar sedia ada untuk |-

program akademik yang dipohon berserta kelayakan,
kepakaran dan kemahiran serta kesepadanan kelayakan dan
kepakaran dengan bidang pengajian.

o Nyatakan bilangan tenaga pengajar tambahan yang diperlukan
bagi tempoh fima tahun (bahagian ini perlu disokong oleh
Analisis Keperluan, item 12.6).-

s Nyatakan jumlah staf sokongan sedia ada dan unjuran lima

tahun.

17.2  Implikasi Fizikal
s Senaraikan kemudahan fizikal/makmal/peralatan dan lain-lain

yang sedia ada dan tambahan yang diperiukan bagi tempoh
lima tahun {bahagian ini petlu disokong oleh Analisis Keperiuan,

iter 12.7).
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18,

19.

20,

21,

22,

17.3  Implikasi Kewangan

o Nyatakan keperluan peruntukan pembangunan (nyatakan
perancangan universiti berdasarkan Rancangan Malaysia Lima
Tahun). ’

o Nyatakan keperluan perunfukan  mengurus  {fermasuk
emolumen staf) bagi tempoh lima tahun.

o Nyatakan keperluan peruntukan lain yang menyokong kepada
keberkesanan program (bahagian ini perlu disokong oleh
Analisis Keperluan, item 12.8).

s Nyatakan kos menghasifkan seorang graduan dari program ini.

17.4 Implikasi Kepada Pembiayaan Pelajar
o Sekiranya program ini dijalankan bersama inslitusi lain,
nyatakan implikasi pembiayaan pelajar dalam bentuk yuran dan
kos sara hidup di institusi dan negara berkenaan.
o Nyatakan cadangan dan perancangan untuk menangani
masalah inf.

PERTINDIHAN PROGRAM AKADEM!K YANG DIPOHON DENGAN

UNIVERSITI AWAM LAIN

18.1 Nyatakan Universiti Awam dan program akademik yang berkaitan.

18.2 Nyatakan kelainan dan kekuatan program akademik yang dipohon
herbanding dengan Universiti Awam lain.

PERBANDINGAN DENGAN PROGRAM AKADEMIK DI UNIVERSIT!

LUAR NEGARA

19.1 Berikan contoh program akademik yang ditawarkan oleh universiti
di luar negara.

19.2 Nyatakan perbandingan dari segi persamaan/perbezaan dan

kekuatannya.

KEAHLIAN JAWATANKUASA PENGAJIAN FAKULTI/PROGRAM
Senaraikan keahlian Jawatankuasa Pengajian Fakulti/Program. Keahilan
perlu melibatkan pakar bidang dan pihak berkepentingan termasuk industri.

TARIKH PROGRAM AKADEMIK DILULUSKAN
Nyatakan tarikh program akademik difuluskan oleh pihak berikut:
21.1  Perakuan Akreditasi Semeantara.

21.2 Senat.
21.3 Lembaga Pengarah/Gabenor Universili.
SYOR

Nyatakan syor kepada JKPT bahawa tujuan kertas kerja adalah untuk
pertimbangan kelulusan.
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LARPIRAN 2.1

Versi Bahasa Malaysia

KAJIAN PASARAN MENGENAI PROGRAM YANG AKAN DITAWARKAN

{8ila tandakan { / ) di mana yang sesuai]

Nyatakan jenis organisasifindustri anda:

i.  Organisasi/industri milik termpatan

ii.  Organisasifindustri milik asing

BAHAGIANT ;- 'KANDUNGAN PROGRAM DAN KESESUAIAN DENGAN -

KEPERLUAN ORGANISAS!

1. Adakah program yang dicadangkan memenuhi asas teori dalam bidang berkenaan??

| | Mamenuhi sepenuhnya

Memenuhi sebahagian

Tidak memenuhi langsung

2. Adakah pemakatan konsep teori sesuai dalam keadaan semasa?

Ya

Tidak

3, Adakah kursus-kursus yang ditawarkan ini menyumbang kepada kekuatan
programsy

Ya

i Tidak

4. Adakah program yang dicadangkan inl melipuli semua kursus yang difikirkan perlu?

Ya

Tidak

Jika fidak, sila nyatakan kursus yang perle ditambahkan.

a
h.

0
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Adakah program yang dicadangkan meliputi kursus yang difikirkan tidak periu?
v
|| Tidak

Jika ya, sila nyatakan kursus yang perlu dikeluarkan.

a
b.

G.

d.

Sita nyatakan sekiranya progratn memenuhi kriteria berilkut:
Memenuhi  Memenuhi Gagal Ulasan

keperluan sebahagian memenuhi (jika ada)
keperivan keperluan

I L
L]

_

a. Teoriasas

—— ]
[t

b. Konsep semasa

_

¢. Perundangan

d. Penggunaan {CT

37

e, Penggunaan
kaedah kuantitatif

J UL
U od

f.  Hubungkait dengan
pasaranindusfri

Adakah anda berpendapat program yang dicadangkan ini mencukupi dari segi:

a. Tempoh Ya pengajian

| ] idak

Jika tidak, nyatakan tempoh pengajian yang sesuai. Sila jelaskan.

b. Tempoh latihan Ya praktikal

:] Tidak

Jika tidak, nyatakan tempoh [atihan prakiikal yang sesual. Sila jelaskan.
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a.

Adakah graduan prograrn ini sesuai bekerja di organisasi anda?
Jika ya, nyatakan dalam bidang apa?

Contoh: i. Kewangan
ii. Pengurusan personel
iii. Keshatan

1.

2.

3.

4,

Apakah jawatan yang sesuai di organisasi anda bagi graduan program ini?

Contoh 1. Eksekuiif Pemasaran
ii. Setiausaha Syarikat
iti. Fksekufif Pengurusan

N .

Berapa banyak jawatan yang sesuai diisf dalam organisasi anda olefi graduan

program ini?

1 -3 jawatan

4 — 6 jawatan

7 — 8 jawatan

| Lain-lain. Sila nyatakan:

Apakah pendapatan yang sesuai ditawarkan kepada graduan ini?

Kurang dari RM 1,000.00

RM 1,001.00 — 1,5600.00

B RM 1,501.00 — 2,000.00
[:[ RM 2,001.00 — 2,500.00

| Lain-lain. Sila nyatakan:
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e. Adakah program ini sesuai untuk dilanjutkan ke peringkat yang lebih tinggi?

SaRGAN LA T

i. Penajaan
a. Adakah organisasi anda menaja pelajar dalam bidang ini?

Ya

Tidak

b. Adakah anda akan menggalakkan staf anda untuk mengikuti program ini?
| | va
|| Tidak

Jika tidak, sila nyatakan alasannya.

2. Hasil Program

a. Pada pendapat anda, adakah program ini dapat menghasilkan graduan yang
dilngini oleh pasaran? -

:I Tidak

Jika ya, sila nyatakan alasannya.

Jika tidak, sila nyatakan alasannya.
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Versi Bahasa Inggeris

MARKET SURVEY ON PROGRAMME TO BE OFFERED

[Please tick (/) where applicable]

State the type of your organisationfindustry.

Locally owned organisationfindustry ’

Foreign owned organisationfindustry

PARTI. : | GONTENTOF. PRGGRAMME AND lTS RELEV;B.NGE TO THE NEEDS OF |
- QRGANiSAﬂON ' ] .
1. Does the proposed programme fulfills the basic theories required in the related

discipline?

[

Completely
Partially

Mot at all

Are the theories used relevant to the current situation?

Yes

No

Do the courses offered contribute o the strength olf the programme?

Yeos

No

Daes the proposed programrne covers all relevant courses?

Yes

No

If no, please indicate additional courses to be included.

a
b,

G.
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Does the proposed programme include unnecessary course?

l:’ Yes
’:’ No

If yes, please list the courses to be omited.

a.
b.

C.

d.

Piease state if the programme satisfies the following criteria:

Fully Partially . None Remark
(if any)
a. Fundamental | | | l |:| :]
theory

1

bh. Current concept

¢c. Legal

d. UsecdfICT

Lo

L UL
ipn

e, Use of quantitalive
method

L
] [

f.  Market/industry
relevancy

In your opinfon, does the proposed programme sufficient in terms of:

a. Duration of Yes study

No,

If no, please state the appropriate duration of study. Please explain.

b. Duration of practical
. Yes
tfammg :’

|N0

If no, please state the appropriate duration of practicat training. Please explain.
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Are the graduates of this programme suitable to work in your organisation?
If yes, please indicate the areas?

Forexample: {. Finance
ii. Personnel management
iii. Health

1.

2

3.

4,

What are the relevant jobs avaitable in your organisation for the graduates of this
programme?

Forexample i, Marketing Executive
ii. Company Secratary
jiii. Management Executive

SR I

How many suitable positions are available in-your organisation that can be filled
by graduates of this programme?

1 — 3 positions

4 — 5 positions

7 — 9 posifions

Others. Please specify:

What is the appropriate income to be offered to these graduates?

| Less than RM 1,000.00

[ ] RM1,001.00 - 1,500.00

RM 1,501.00 —2,000.00

RM 2,001.00 — 2,500.00

Others. Please specify:
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e.

Is the programme suitable to be advanced to a higher level?

:y Yes

No

If yes, pleass specify the appropriate lavel(s).

FART I ¢

1. Sponsorship

d.

b.

Does your arganisation sponsor any student in this field?

Yes
El No
Would you encotrage your staff to enrol! in this programme?
‘:’ Yes

':' Mo

{f no, please state the reason.

2. Oufcome of Programime

a.

In your opinion, will this programme be able fo produce the right graduates for
the labour market?

:I Yes
I:I No

If yes, please elaborate.

If no, please sfate the reason.
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) LAMPIRAN 2.2

Komposisi Kurikulum Berdasarkan Pengkelasan MPTN

Kursus wajib
PT

Kursus
pengkhususan

Jumfah kredit program = 140

Kursus teras
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LAMPIRAN 2.4

KOMPONEN DALAM DOKUMEN NQA-01 YANG DIPERLUKAN UNTUK

KELULUSAN PROGRAM AKADEMIK BAHARU

Universiti Awam perlu memastikan komponen berikut disertakan dalam dokumen

MQA-CT;

1. Kemukakan 5 matriks berikut:

a.

'-':__M_,':
L "
o

Objektif Pendidikan Program (PEO) [awan Hasil Pembelajaran Program
(PLO) {contoh diberi di Lampiran 2.4a);

Kursus lawan PLO {contoh diberi di Lampiran 2.4b);

Kursus lawan Taksonomi Pembelajaran (contoh diberi di Lampiran
2.4c);

Kursus lawan Kemahiran Insaniah (Ki) (contoh dibberi di Lampiran 2.4d),
dan

Kursus lawan Jam Pembeiajaran Pelfajar (SLT) (contoh diberi di Lampiran

1.4).

2. Silibus perlu merangkumi

a.

Hasil Pembelajaran Kursus (GLO) difulis berteraskan PLO, Kl dan aras
Taksonomi Pembelajaran (contoh diberi di Lampiran 2.4e);

Aktiviti pembelajaran dan pengajaran, dan kaedah penaksiran perlulah
dijajarkan dengan CLO {contoh diberi di Lampiran 2.4e);

Sinopsis perfu menggambarkan kandungan kursus;

Agihan pemberatan- pemarkahan perlu dinyatakan bagi setiap kaedah

penaksiran;

. Senarai rujukan perlulah terkini (& tahun kebelakang);

Jumlah jam pembelajaran pelajar hendaklah dikira mengikut format di

Lampiran 1.1; dan
Gontoh format silibus adalah seperti dalam Bidang 2: Reka Bentuk dan

Penyampaian Kurikulum, COFPA.
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Objektif Pendidikan Program (PEO)

LAMPIRAN 2.4a

Objektf pendidikan program Sarjana Muda Teknologi Kejuruteraan Awam dengan
Kepuijian falah melahirkan graduan yang berupaya:

PEO1.

PEOZ.

PEQ3.

Mengaplikasi pengetahuan dan kemahiran prakiikal dalam bidang Teknclogi

Kejuruteraan Awam, .

Memimpin dan berkomunikasi secara berkesan dengan ahli pasukan dalam
menyelesaikan isu berkaitan Teknologi Kejuruteraan Awam secara kreatif, dan

imovatif melalui pendekatan mapan; dan

Menunjukkan kemahiran keusahawan dan menyedari keperluan pembelajaran

sepanjang hayat dalam pembangunan kerjaya.

Hasil Pembelajaran Prograrm (PLO)

Di akhir Program Sarjana Muda Teknologi Kejuruteraan Awam

Domain pembelajaran

dengan Kepuijian, graduan akan berupaya: MQF/KPT

PLGA1. | Menggunakan dan mengaplikasi pengetahuan sains Pengetahuan
dan teknologi dan asas kejuruteraan dalam bidang
Teknologi Keluruteraan Awam;

PLOZ. | Menunjukkan kepakaran feknikal yang menyeluruh Kemahiran Praktikal
dalam bidang Teknologi Kejuruteraan Awam;

PLO3. | Berkomunikasi secara berkesan dalam bentuk Kemahiran
penulisan dan percakapan di antara para Teknologis Komunikasi
Kejuruteraan serta komunitt,

PLO4. | Mengenalpasti, memformulasi dan memberikan Pemikiran Kritikal,
penyelesaian yang kreatif, inovatif dan efektif dalam Penyelesaian Masalah
masalah Teknologi Kejuruteraan Awam melalut & Reka Bentuk Rutin
penggunaan perkakasan yand tepat dan reka bentuk
rutin;

FLOS5. | Berfungsi dengan berkesan secara individu atau Kemahiran Kerja
berkumpulan dengan keupayaan untuk menjadi Berkumpulan
pemimpin;

PLOB. | Melibatkan diri dalam pembelajaran sepanjang hayat, Pembelajaran
pengurusan makiumat dan pembangunan profesional; Sepanjang Hayat dan

Pembangunan
Profesional

PLO7. | Memotivasikan diri, meningkatkan kemahiran Kemahiran
keusahawanan dan kemahiran mengurus untuk Keusahawanan dan
pembangunan kerjaya; | Pengurusan

PLOB. | Memahami dan melakukan kewajipan profesional dan | Moral, Etika
kemanusiaan secara beretika, dalam aspek teknologi Profesional dan
kejuruteraan, keselamatan dan kesihatan pekerjaan Keselamatan
untuk pembangunan lestari,

PLO9. | Menguasai dan menunjukkan tanggungjawab Kemahiran
kepimpinan yang berkesan. Kepimpinan

Matriks Pemetaan PLO Kepada PEO
FLO{.| PLOZ:PLO3 | PLO4+ PLOS:| PLO6 | FLO7 | PLO8 | PLO9
b4
X x ® x ®
X b
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LAMPIRAN 2.4k

Matriks Kursus lawan Hasil Pembelajaran Program (PLO)
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MQA-01 2017 (PROVISIONAL ACCREDITATION)

PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER

Part A of the MQA-01 of this section seeks general information on the higher
education provider (HEP).

SO hwdN

-t . '

12.

13.

14,

Name of the HEF:

Date of establishment:

Date of registration (if applicable):

Reference No. of registration {if applicabie).

Name of the chief executive officer (however designated):
Address:

i. Address:

i. Correspondence (if different from above):

Tel.:

Fax:

Email:

Website:

Names and addresses of Faculties/Schools/Departments/Centres (if located
outside the main campus):

i

il

i,

Names and addresses of branch campuses (if applicable):
i

ii.

.

List of Faculties/Schools/Departments/Centres in the HEP (and its branch
campuses) and number of programmes offered:

No. Name of Facultlss/Schools/ Location Number of
Depariments/ Gentres programmes
offered

Details of afl programmes currenily conducted by the HEP (and its branch
campuses including any offshore arrangements):




]
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Type of
Programme Approval Date and
(Gollaboration/ | authority Duration Programme
Name of MaQF Avsarding Of Accraditation | stydant :
Location Heme growa! and Dale Status *
Programme | Lavel | Body conducted | external of by maas enrolment
programme/ Approval ;::t':; sssional
{oint award/
Joint degraa)
* For public university, indicate status of each programme as follows: aclive, jumud, beku,
fupus or penawarsn semula.
* Fer private HEP, indicate status of each programme as follows: active or inactive {approved
but currently not conducted). (

15.  Total number of academic staff:

Number of Academic Staff

Academic

Status Qualification

Malaysian Non-Malaysian | Total

Fullime  (all { Doctoral (Level 8)
types of
designation Masters (Level 7}
including those
on 1 year | Bachelors (Level 6 -
contract OF | including professional
more) qualification)

Diploma (Levei 4)

Certificate (Level 3)

Others

Sub-total

Part-time Doctoral {Leve! 8)

Masters (Level 7)

Bachelors {Leve! 6 -
including professional
qualification)

Ciploma (Level 4)

Certificate (Level 3)

Othears

Sub-total

Total




16. Total number of students:

MQA-01(PA)_09ApriI2018_Version1.1

Number of Students Total Disabled
Local international Student
Male
Female
Total

17. Student altrition:

Period

Total
Year | students

{A)

Number of students | Attrition
teaving the Rate
institution without (%)
graduating (B) (B/A)*100

Main
reasons for
leaving

Past 1
year

Past 2
years

Past 3
years

Note: The atfrition rate should be provided for 2ach individual year.

18. Total number of administrative and support staff.
Classification by fl:lnctlon . Nuinber of Administrative
No. {e.q.: technical, counsalling, financial,
and Support staff
IT, human resource, etc,
19. Provide audited financial statement for last three consecutive years:
Financlal Statement
Year -
Profit/'Surplus (RM) Loss/Deficit (RM)
Past 1 year
Past 2 years
Past 3 years

MNote: Profit and loss reporling is based on after tax.
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20.  Provide the latest, dated and sighed organisational chart of the HEP.

21.

Details of liaison officer:

i
ii,
ifi.

iv.

V.

Name and Titie:
Cesignation:
Tel.:

Fax:

Email:
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PART B: PROGRAM_ME DESCRIPTION
1, Name of the prograrime (as in the scroll to be awarded):
2. MQF level:
3. Graduating credit:
4, Has this programme been accredited by MQA for other premises? If yes, please
provide the following details:

No. | Name and Location of the Mode of Accreditation Sfatus
Premises {main campus / Delivery
branch campuses / regional —
centre) Provisional Full
1,
2.
3.
5. Type of award {e.g., single major, double major, efc.):
6. Field of study and National Education Code (NEC):
7. Language of instruction:
8. Type of programme (e.g., own, collaboration, external, joint award/joint degree,

stc.):
9. Mode of study (e.g., full-time/part-time}):
10. Mode of offer: (please (/) where appropriate)

Underg'raduéte'-'Prog}_amme Postgraduate Programme
Coursework Courgework
Industry Mode (2u2i) Mixed mode

Research

11. Method of leaming and teaching (e.g. lectureflutoriaiffab/field
work/studio/blended learning/e-learning, etc.).

12. Mode of delivery (please (f} as appropriate):
Conventional
{traditional, online and blended learning)

Open and Distance learning {ODL)

13. Duration of study:

Full-time Part-time

Long Semester | Short Semester | Long Semester | Short Semester

No. of Weeks

No. of Semesters

No, of Years

Note: Number of weeks should inciude study and exam week.
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14. Entry requirements:
15. Estimated date of first intake: month/year
16. Projected intake and enrolment: (appiicable for provisional accreditation)

—
Year Intake Enrolment
Year 1 e.g.: 160 e.g.: 100
Year 2 e.g.: 100 e.g.. 200
Year 3 e.g.: 100 e.g.: 300
[ Total e.g.: 300 e.g.: 300

17. Total enroiment of student {appiicable for fuil accreditation):

Year Intake Enrolment
Year 1 e.9.. 60 e.g.: 60

Year 2 €.9.70 e.g.. 130

Year 3 e.g.. 90 e.9.: 220

Total e.q.: 220 e.g.. 220

18. Eslimated date of first graduation: monthfyear
19. Types of job/position for graduate (at least two types):
20. Awarding body:

o Own

o Others {Please name)

{Please alfach the relevant documenis, where applicabls)

vi.

vil.

Proof of collaboration between HEP and the coliaborative pariner such as
copy of the Validation Report of the coilaborative pariner and the
Memorandum of Agreement (MoA)

Approval letter from the Higher Education Department (Jabatan
Pendidikan Tinggi, JPT) of the Ministry of Higher Education for
programmes in collaboration with Malaysian public universities

Proof of approval and supporting letter to conduct the programme from
certification bodiesfawarding bodiestexamination bodies

A copy of the programme specification as conducted by the collaborative
pariner {eg. Handbook)

Proof of collaboration with Quality Partners for the programme, where
applicable

for programmes which require clinical training, please attach proof of
approval from the relevant authority

Any other document where necessary
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21. Provide a sample of scroll to be awarded should be attached.
22. Address(s) of the location where the programme isfto be conducted:

Note:
* Validation report is an evaiuation by the collaborative partner on the readiness and

capability of the institution to offer the programme.

** Collaborative partner is the institution who owned the curriculum of the programme and
conferred the award (franchisor), while the programme delivery is conducied by another
institution {franchisee}.

=+ Quality partners are usually better established universities which attest to the quality of a
programme through the involvement or oversight of curriculum design, teaching and

learning, or assessment.
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PART C: PROGRAMME STANDARDS

Part C of the MQA-02 requires the HEP to furnish information on all the standards in
the seven areas of evaluation for guality assurance on the programme to be
accredited. The following pages provide a series of guestions and statements that
guide the HEP in furnishing such information.

In Area 1 (Programme Deveiopment and Delivery), there are 23 questions and
statements related to the 17 standards.

In Area 2 (Assessment of Student Learning), there are 18 questions and statements
related to the 11 standards.

[n Area 3 (Student Selection and Support Services), there are 29 guestions and
statements related to the 20 standards.

In Area 4 (Academic Staff), there are 22 questions and statements related to the 15
standards.

In Area 5 (Educational Resources), there are 21 questions and statements related to
the 10 standards.

In Area 6 (Programme Management), there are 21 questions and statements related
to the 16 standards.

In Area 7 {(Programme Menitoring, Review and Continual Quality Improvement),
there are 12 questions and statements related to the 9 standards.
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INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY

11 Statement of Educational Objectives of Academic Programme and
Learning OQutcomes

1.1.1

1.1.3

1.1.4

Explain how the programme is in line with, and supportive of, the
vision, mission and goals of the HEP.

Provide evidence and explain how the department has considered
market and societal demand for the programme. In what way is this
proposed programme an enhanced of the other?

a) State the educational objectives, learning outcomes, teaching and
learning strategies, and assessment of the programme.

b) Map the programme learning outcomes against the programme
educational objectives. (Provide information in Table 1).

Table 1: Matrix of Programme Learning Qutcomes (PLO) against the
Programme Educational Objective (FEQ).

7 Programme.Educational -’
. .Objeetives (PEQ) .~ -. -

PEO1 | PEQ2 | PEQ3 | PEO4

PLO i
PLOZ2
PLO 3
PLO 4
PLO5

—

¢) Describe the strategies for the attainment of PLOs in term of
teaching and learning strategies, and assessment.

Map the programme learning outcomes to MQF level descriptors and
the eight MQF learning outcomes domains.

a) How are the learning outcomes related to the career and further
studies options of the student on completion of the programme?

b) Do the learning outcomes relate to the existing and emergent
needs of the profession, industry and the discipline? How was
this established?




1.2

Note;
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Programme Development: Process, Content, Structure and Teaching-
Learning Methods

1.2.1  Describe the provisions and practices that indicate the autonomy of the
department in the design of the curricutum, and its utilisation of the
allocated resources.

1.2.2  Describe the processes to develop and approve curriculum.

1.23 a) Who and how are the stakeholders consulted in the development
of the curricutum?

b)  Explain the involvement of educational experts in this curriculum
development.

1.2.4 &) Describe how the curricuium fuifils the requirements of the
discipline of study in line with the programme standards  (if
applicable) and good practices in the field

b) Provide the necessary information, where applicable, in Table 2:

Tabie 2 : Components of the programme and its credit value

~« Course Classification o

1. | Compulsory courses/modules®
Core**Major({s)***/Specialisation:

= Courses

= Projacts/Thesis/Dissertation
Optionai/Elective courges****
Minor courses (if applicable)
Industrial training/Practicum
Others (specify)

Total Credit Value 100

S R

* Compuisery coursesimadules refers to Maia Peifajaran Umum (MPU) and other courses required
by the HEP.

** Core courses also include faculty comman courses.

*** Provide information on major tncluding double major if applicabie.

**** Optionalfelective courses refer to courses where students can exercise choice.

¢) Provide a brief description for each course offered in the
programme. Please arrange the courses by year and semester as
in Table 3.
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Table 3: Brief description of courses offered in the programme

rogramme Learnfn

.mams»ho = |

d) Provide information for each course, where applicable in Table 4.

Table 4: Course information (a template in Excel format is provided separately for
HEP to fill in}

Name and Code of Course:

Synopsis:

Name(s) of academic staff.

Semester and year offered:

Credit value:

Prerequisite/co-requisite {if any):

N @ o

Course learning outcomes (CLO):
CLO1-....
CLoO2- ...
CLO3- ...

Mapping of the Gourse Learning Outcomes to the Programme Learning Outcomes,
Teaching Methods and Assessment:

. . -_Tea'D_h_lag. : Ass

Lo

cLoz

cioa

Indicate the primary causal link between the CLO and PLO by ticking "v* the
appropriate box.
(This description must be read together with Standards 2.1.2, 2.21 and 2.2.2 in

Area 2.)
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9. | Transferable Skills (i applicable):
(Skills learmed in the course of study which can be useful and utilised in other
settings.)
10. | Distribution of Student Learning Time (SLT):
Teaching and Leaming Activifies
Course Content R
wOutl!na " tLo Guided | earning (F2F) Guided Learning I_I Total SLT
(NF2F) ndgpandent
L T p o a.. 8-Leaming Learning {NF2F)
1
z2
3
F ]
fﬁ‘;’i;’;‘;?::t Pe“;;f‘)'age FoF NF2E Total SLT
1
2
Finel Assessment Pe";f‘;‘age For NF2F Tolat SLT
i
2
GRAND TOTAL 8LT
l. = Lecture, T = Tutorial, P = Practical, O = Others, F2F = Face to Face, NF2F =
Non Face to Face
*Indicate the CLO based on the CLO's numbering in item 8.
11. | Identify special requirement or rescurces to deliver the course
(e.g., software, nursery, computer lab, simulation room):
12. | References (include required and further readings, and should be the most current):
13. | Other additiona! information:

1.2.5  Explain the appropriateness of teachin

g and learning methods applied

to achieve the objectives and learning outcomes of the programme.
(This is to be read together with information in 4.1 3)
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126 What are the co-curricular activities available to the students of this

programme? How do these activities enrich student learning
experience, and foster personal development and responsibiiity?

1.3 Programme Delivery

1.3.1

1.3.2

1.3.3

1.3.4

1.3.5

1.3.6

Provide evidence on how the department ensures the effectiveness of
delivery in supporting the achievement of course and programme
learning outcomes.

Show evidence that the students are provided with, and briefed on, the
current information about the programme, for example, Student Study
Guide, Student Handbook and Student Project Handbook.

a) Provide details of the coordinator of the programme and members
of the team responsible for the programme. State the manner in
which the academic team manages the programme. What are their
authority and responsibility? What are the procedures that guide
the planning, implementation, evaluation and improvement of the
programme?

b) Does the programme team have access to adequate resources?
Provide evidence.

Show how the department provides favourable conditions for teaching
and learning.

Describe the departments initiatives to encourage innovations in
teaching, learning and assessment,

State how the depaitment obtains feedback and uses it to improve the
delivery of the programme cutcomes. Provide evidence.
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INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING

2.1 Relationship between Assessment and Learning Outcomes

2.1.1

Explain how assessment principies, methods and practices are alighed
to the achievement of learning outcomes of the programme consistent
with MQF level.
(The information given for this standard must be consistent wilti that of
1.2.4in Area 1)

Descrie how the alignment between assessment and learning
outcomes are regularly reviewed to ensure its effectiveness (please
provide policy on the review, if any). Provide evidence.

2.2 Assessment Methods

2.2.1

222

223

Describe how a variety of assessment methods and tools are used in .
assessing learning cutcomes and competencies. Show the utilisation

of both summative and formative assessment methods within the

programme.

(The information given for this standard must be consistent with that of
1.2.4in Area 1.)

a) Explain how the department ensures the validity, reliabllity, integrity,
currency and fairness of student assessment over time and across
sites (if applicable).

b) Indicate the authority and processes for verification and moderation
of summative assessments.

c) What guidelines and mechanisms are in place to address
plagiarism amang students?

d) Are the assessment methods reviewed periodicaily? Desciibe the
review of the assessment methods in the programme conducted
(e.g., the existence of a permanent review commitiee on
assessment and consuitation with external assessors and
examiners, students, alumni and industry).

a) Describe the student assessment methods in term of its duration,
diversity, weight, criteria and coverage. Describe the grading
system used. How are these documented and communicated to
the students?

10




2.2.4
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b} Explain how the department provides feedback to the students on
thelr academic performance to ensure that they have sufficient time
to undertake remedial measures.

¢) How are resulis made available to the students for purposes of
feedback on performance, review and corrective measures?

d) Specify whether students have the right to appeal. Provide
information on the appeal policy and processes. How are appeals
dealt with?

e) Explain the mechanism to review and impiement new methods of
assessment. Append a copy of the Regulations of Examination.

Explain the processes in making changes to the assessment methed.
How are the changes are made known to the students?

2.3 Management of Student Assessment

2'.3.‘1
232
2.3.3
234

2.3.8

Explain the roles, rights and power of the depariment and the
academic staff in the management of student assessment,

Describe how the confidentiality and security of student assessment
documents as well as academic records are ensured.

Explain how and when continuous and final assessments resuits are
made available to students.

What guidelines and mechanisms on students’ appeal against course
results are in place?

Explain how the department periodically reviews the management of
student assessment and measures it take fo address the issues
highlighted by the review.

11
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES

3.1 Student Selection

3.1.1

3.1.4

3.1.5

a)

State the ciileria and the mechanisms for student selection
including that of transfer students and any other additional
requirements, for example, those in relation to students with special
needs.

Provide evidence that the students selecied fulfil the admission
policies that are consistent with applicable requirements.

Describe the admission mechanisms and criteria for students with
other equivalent quaiifications {where applicable),

Explain how the selection ¢riteria are accessible to the public.
If other additional selection criteria are utilised, describe them.

Show evidence that the admission policy and mechanisms are free
from unfair discrimination and bias.

Provide information on student intake for each session since
commencement and the ratio of the applicants to intake.

Describe how the size of student intake is determined in relation to
the capacity of the department and explain the mechanisms for
adjustments, taking into account the admission of visiting, auditing,
exchange and fransfer students.

Describe the policies, mechanisms and practices for appeal on student
selection, if applicable.

State the support provided for those who are selected but need
additional developmental and remedial assistance.

3.2 Articulation and Trangfer

3.2.1

3.2.2

Describe how the department facilitates student mobility, exchanges
and transfers, nationaily and internationaliy.

Indicate how students accepted for transfer demonstrate comparable

12




MQA-01(PA}_09Aprif2018_Verston1.1

achievements in their previous programme of study.

3.3 Student Support Services

3.3.1

3.32

3.33
3.34

3.35

3.36

3.3.7

3.38

What support services are available to students? Show evidence that
those who provide these services are qualified. What other additional
support arrangements provided by other organisations are accessible
to students?

a) Describe the roles and responsibilities of those responsibie for
student support services.

b) Describe the organisation and management of the student support
services and maintenance of related student records.

How are students orientated into the programme?

a) Describe the provision of the academic, non-academic and career
counselling services to students.

b) How are the effectiveness of the academic, non-academic and
career counselling services measured, and the progress of those
who seek its services monitored? What plans are there to improve
the services, including that of enhancing the skills and
professionalism of the counseliors?

Describe the mechanisms that exist to identify and assist students who
are in need of academic, spirifual, psychological and social support.

Describe the processes and procedures in handling disciplinary cases
involving the students.

What mechanism is available for students to complain and to appeal
on academic and non-academic matters?

How are the adequacy, effectiveness and safety of student support
services evaluated and ensured?

3.4 Student Representation and Participation

3.4.1

342

What policy and processes are in place for active student engagement
especially in areas that affect their interest and welfare?

Explain student representation and organisation at the institutional and
departmental levels.

13
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3.4.3 a) What does the department do fo facilitate students to develop
linkages with external stakeholders?

b} How does the department facilitate students to gain managerial,
entrepreneurial and leadership skills in preparation for the
workplace?

3.4.4 How does the department facilitate student activities and organisations

that encourage character building, inculcate a sense of belonging and
responsibility, and promote active citizenship?

3.5 Alumni (

351 a) Describe the linkages established by the department with the
alumni,

b) Describe the role of the alumni in development, review and
continuous improvement of the programme.

14
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INFORMATION ON AREA 4: ACADEMIC STAFF

4.1 Recruitment and Management

4.1.1

4.1.2

413

Explain how the department's academic staff plan is consistent with
HEP's policies and programme reguirements.

a) State the policy, criteria, procedures, terms and conditions of
service for the recruitment of academic staff.

b) Explain the due diligence exercised by the department in ensuring
that the qualifications of academic staff are from bona fide
institutions.

Provide data on the staff-student ratio appropriate to the teaching-
learning methods and consistent with the programme requirements.

a) Provide summary information on every academic staff involved in
conducting the programme in Table 5.

Table 5: Summary information on academic staff involved in the programme

Appolnt

ment Cour- Academlic qualificatlens Past work experience
Name and Cours ses
status R
deslgra- fall- Nali es laught F reh
No tion of l('me ona taught in Qualiifi- Name of focus arpas Years of
* | academic me, inthis | olher | cations, Field {Bachelor | Positl X
staff part- lity rogr rog- of Speciali- Awarding and abova) ons Emplo- Servico
8 time, prog prog P Institution yer (Start and
contract amme | ram- | sation, Year of and count held End)
nes Award i
, ebe.)
i.
2,
3.
4,

b) Provide Curriculum Vitae of each’ academic staff teaching in this

programme containing the following:

i Name

i. Academic Qualifications

ii. Current Professional Membership

w. Current Teaching and Administrative
Responsibilities

v. Previous Employment

vi. Conferences and Training

vii. Research and Publications
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4.1.6

4.1.7

4.1.8
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viil, Gonsultancy
ix. Community Service
x. QOther Relevant Information

¢) Provide information on turnover of academic staff for the
programme (for Fuil Accreditation only).

Describe how the department ensures equitable distribution of duties
and responsibilities among the academic staff

Describe how the recruitment policy for a particular programme seeks
diversity among the academic staff such as balance between senior
and junior academic staff, between academic and non-academic staff,
between academic staff with different approaches to the subject, and
academic staff with multi-disciplinary backgrounds and experiences.,

a) State the policies, procedures and criteria {including involvement in
professional, academic¢ and other relevant activities, at national and
international levels) for appraising and recognising academic staff.

b) Explain the policies, procedures and criteria for promotion, salary
increment or other remuneration of academic staff.

cy How are the above information made known to
the academic staff?

Descrive the nature and exient of the national and international
linkages to enhance teaching and learning in the programme.

4.2 Service and Development

4.2.1

4.2.2

4.2.3

Provide information on the departmental pelicy on service,
development and appraisal of the academic staff.

How does the department ensure that the academic staff are given
opportunities to focus on their respective areas of expertise such as
curriculum development, curriculum delivery, academic supervision of
students, research and wriling, scholarly and consultancy activities,
community engagement and academically-related administrative
duties?

a) State the HEP policies on conflict of interest and professional
conduct of academic staff.

16




4.2.4

425

426

4.27
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b) State the HEP procedures for handling disciplinary cases.

Describe fhe mechanisms and processes for periodic student
evaluation of the academic staff, Indicate the frequency of this
evaluation exercise. Show how this evaluation is taken into account for
quality improvement.

a) State the policies for training, professicnal development and career
advancement (e.g., study leave, sabbatical, advanced training,
specialised courses, re-tooling, etc.) of the academic staff.

b} Describe the mentoring system or formative guidance for new
academic staff.

Describe the opportunities available to academic staff to obtain
professional qualifications and to participate in professional, academic
and other relevant activities at national and international levels. How
does this participation enhance the teaching-learning experience?
Describe how the department encourages and facilitates academic
staff in community and industry engagement activities. Describe how
stich activities are rewarded.
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INFORMAT!ON ON AREA 5: EDUCATIONAL RESOURCES

5.1 Physical Facilities

5.1.1

a) List the physical faciiities required for the programime in Table &.

Table 6: List of physical facilities required for the pregramme

Lectﬁre Hé‘lls

Tutorial
Rooms

Discussion
Rooms

Laboratories
and
Workshops

-IT lab

- Sclence Iab

-Engineering
workshop

-Processing
workshop

Manufacturing
workshop

-Studio

-Moack kitchen

-Moot court

~Clinical lab

-Cthers

Library and
Information
Centres

Learning
Support
Cenlres

Learning
Resources
Support

Student Social
Spaces
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Other
Facilities

8 including [CT
related
facilifies

b} Describe and assess the adequacy cof the physical facilities and
equipment {e.g., workshop, studio and laberatories) as well as
human resources (e.g., iaboratory professionals and technicians).

¢} Provide information on the clinical and practical facilities for
programmes which requires such facilities. State the location and
provide agreements if facilities are provided by other parties.

d) Provide information on the arrangement for practical and industrial
training.

e} How are these physical facilittes user friendly to those with special
needs? Provide a copy of any technical standards that have been
deployed for students with special needs.

5.1.2  Show that the physical facilities comply with the relevant laws and
reglilations including issues of icensing.

51.3 &) Explain the database system used in the fibrary and resource
centre.

b) State the number of staff in the library and resource centre and
their qualifications.

¢) Describe resource sharing and access mechanisms that are
available to extend the library’s capabilities. Comment on the
extent of use of these facilities by academic staff and students.
Comment on the adequacy of the library to support the programme.

d) State the number of reference materials related to the programme
in Table 7.
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Table 7: Reference materials supporting the programme

514 a) Describe how the HEP maintains, reviews and improves the
adequacy, currency and quality of its educational resources and
the role of the department in these processes,

b) Provide the information on, and provision for, the maintenance of
the physical learning facilities.

5.2 Research and Development
{Please note that the standards on Research and Development are largely directed
{o universities and university colleges)

5.2.1 a) Describe the policies, facilities and budget alflocation available to
support research.

b) Describe the research activities of the depariment and the
academic staff involved in them.

$.22 a) Describe how the HEP encourages interaction between research
and learning. Show the link between the HEP’s policy on research
and the teaching-learning activities in the department.

b) State any initiatives taken by the departiment to engage students in
research.

5.2.3  Describe the processes by which the department review its research

resources and facilities and the steps taken to enhance its research
capabilities and environment.
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5.3 Financial Regources

53.1 Provide audited financial statements or certified supporting documents
for the last three consecutive years. Explain the financial viabitity and
sustainability based on the provided statements/documents

532 Demonsirate that the department has clear procedures to ensure that
its financial resources are sufficient and managed efficiently.

5.33 a) Indicate the responsibilities and lines of authority in terms of
budgeting and resource allocation in the HEP with respect to the
specific needs of the department.

b) Describe the HEP’s financial planning for the programme in the
next two years.
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT

6.1 Programme Management

6.1.1  a) Describe the management struciure and functions, and the main
decision-making components of the department, as well as the
relationships between them. How are these relationships made
known to all parties involved?

b) Indicate the type and frequency of department meetings.

6.1.2  Describe the policies and procedures that €nsure accurate, relevant
and timely information about the programme which are easily and
publicly accessible, especially to prospective students.

813 a) Describe the policies, procedures and mechanisms for regular
review and updatfing of the department’s structures, functions,
strategies and core activities to ensure continuous  quality
improvement, Identify person(s) responsible for continuous quaility
improvement within the department,

b) Highlight the improvements resulting from these policies,
procedures and mechanisms.

8.1.4  Show evidence (such as terms of reference, minutes of meeting) that

body with adequate autonomy,

6.1.5 Describe the arrangements agreed upon by the HEP ang jts different
campuses or partner institutions - for example, collaborative
programmes, joint awards, collaborative research, student exchange
arrangements - to assure functional integration and comparability of
educational quality,

6.1.6  Show evidence of internal and externai consultations, and market
heeds and graduate employability analyses.

6.2 Program Lead ership

6.2.1 Explain the criteria for the appointment and job description of the
programme leader.

22
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6.2.3
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Indicate the programme leader of this programme. Describe the
qualifications, experiences, tenure and responsibilities of the
programme leader.

Describe the relationship between the programme leader, department
and HEP on matters such as staff recruitment and fraining, student
admission, allocation of resources and decision-making processes.

6.3 Administrative Staff

6.3.1

6.3.2

6.3.3

a) Describe the structure of the administrative staff which supports the
programme.

b) Explain how the number of the administrative staff is determined in
accordance to the needs of the programme and other activities.
Describe the recruitment processes and procedures. State the
terms and conditions of service,

¢) State (in Table 8) the numbers required and that are availabie, job
category and minimum qualification for administrative staff of the
programme.

Table 8 Admlnlstratlve staff for the programme

B e Mlnlmum . I:;":tl;:fr Currant
ik ’ qualif‘caﬂon number
L required .
1

State the mechanisms and procedures for monitoring and appraising
the performance of the administrative staff of the programme.

Describe the training scheme for the advancement of the
administrative staff and show how this scheme fulfils the current and
future needs of the programme.

6.4 Academic Records

8.4.1

a) State the policies and practices on the nature, content and security
of student, academic staff and other academic records at the
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6.4.4
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departmental level and show that these policies and practices are
in line with those of the HEP.

b) Explain the policies and practices on retention, preservation and
disposal of student, academic staff and other academic records.

Explain how the department maintains student records refating to their
adrmission, performance, completion and graduation,

Describe how the department ensures the rights of individual privacy
and the confidentiality of records.

Describe the department’s review policies on security of records and
safety systems and its plans for improvements.
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND
CONTINUAL QUALITY IMPROVEMENT

7.1 Mechanisms for Pragramme Monitoring, Review and Continual Quaiity
Improvement

AR

712

7.1.3

714

7.1.5

716

717

Describe the policies and mechanisms for regular monitoring and
review of the programme.

Describe the roles and the responsibifities of the Quality Assurance
unit responsible for internal quality assurance of the department.

a) Describe the structure and the workings of the internal programme
monitoring and review committee.

b) Describe the frequency and mechanisms for monitoring and
reviewing the programme.

c) Describe how the department uliises the feedback from a
programme monitoring and review exercise fo further improve the
programme.

d) Explain how the monitoring and review processes help ensure that
the programme keeps abreast with scientific, technological and
knowledge development of the discipline, and with the needs of
society,

Which stakeholders are involved in a programme review? Describe
their involvement and show how their views are taken into
consideration.

Explain how the department informs the stakeholders the result of a
programme assessment and how their views on the report are faken
into consideration in the ftiture development of the programme.

Explain how student performance, progression, atirition, graduation
and employment are analysed for the purpose of continual quality

improvement? Provide evidence.

Describe the responsibiliies of the parties involved in collaborative
arrangements in programme monitoring and review.
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Describe how the findings of the review are presented to the HEP and
its further action therefrom.

Explain the integral link between the departmental quality assurance
processes and the achievement of the institutional purpose.
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